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ALWAYS THERE,

THANK YOU
Whilst we started the New Year
with another lockdown, at SSAFA
we remain positive that things are
moving in the right direction, with
Covid case numbers dropping and
more of the population receiving
their vaccine. Our thoughts are
with all our supporters who have
found the last 12 months
challenging and especially those
who have lost loved ones.
We also offer our heartfelt thanks
for continuing to support our
Armed Forces community during
these times. Your contributions
really do make a difference,
helping ensure we can continue
to provide our services to those in
greatest need.
We could not continue to operate
without our outstanding volunteers
right across the country, who
donate countless hours of their time
in support of our beneficiaries.
You will hear from one of our
caseworkers, Alan Thomas, on page
13 as to why volunteering with
SSAFA is so worthwhile and how
you too can sign up to become a
SSAFA volunteer.

FUNDRAISING PROMISE
We commit to high standards
We are clear, honest and open
We are respectful
We are fair and reasonable
We are accountable and responsible

In this edition you will read about
Chris Lewis, who is currently walking
the entire length of the UK coastline
to raise funds for us. We are also
really proud to share Louise’s story,
and why donating in memory of her
beloved Grandparents was so
important to her. For the first time we
have included a military-themed
wordsearch game, so get your pens
ready and start searching for the
missing words.
No matter the challenge we will
always be here for our Armed Forces
family and it is down to you
wonderful and generous supporters
that we are able to do this. May this
continue for years to come!
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CONTACT US
SSAFA, the Armed Forces charity,
Queen Elizabeth House,
4 St. Dunstan’s Hill,
London EC3R 8AD
Tel: 020 7463 9225
Email: supporter@ssafa.org.uk
ssafa.org.uk
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no matter the challenge

When Army veteran Brian*, who has paranoid schizophrenia, lost his
job and home, he had no family to turn to. Facing extreme difficulties,
he contacted his local SSAFA branch for support.
48-year-old Brian spent
10 years as a military
chef, before leaving the
Forces in 2001. After he
left the military, Brian
was diagnosed with
paranoid schizophrenia.
He suffers from episodes
where he becomes
withdrawn, finds social
interactions difficult,
and experiences
delusional thoughts or
hallucinations, often
triggered by stress.
In 2019 due to a
psychiatric episode,
Brian lost his job as a
live-in chef at a hotel,
losing his income
instantly and as a result,
becoming homeless.
Brian turned to his
ex-girlfriend Tara*, as he
had no one else to
support him. She took
him in, letting him share
her one-bedroom flat in
his hour of need. He
slept on the sofa and
kept his few belongings
in a corner of the living
room, but as Tara had
little money herself,

supporting Brian
became a huge strain.
After a few weeks,
Brian phoned the
SSAFA Cambridgeshire
and Bedfordshire
branch to see if they
could help him find a
home. A day later, two
caseworkers went to
meet Brian at Tara’s
home, and soon realised
that neither could
afford to eat, as they
struggled on Tara’s
limited income alone.
SSAFA caseworker
Dave Frost took on the
case and was able to
help straight away with
an immediate grant of
£400. Such grants
typically involve
provision of food
vouchers or purchase
of white goods.
Dave advised Brian to
make a homelessness
application to the Local
Authority. Tara and
SSAFA also sent in
documents to support
his claim and the
following month he was

offered a Housing
Association property.
SSAFA then secured
£1,000 in funds from
ABF The Soldier’s
Charity, The Royal
British Legion and the
Royal Logistics Corps
Benevolence Trust
for household goods
including furniture,
so that Brian could
live comfortably.
Dave explains:
“Brian is still
receiving ongoing
support, but it is
amazing to see the
change in this man
since we first saw
him. His demeanour
is upbeat, his
physical energy has
increased, his tone
and conversation are
optimistic. He can
see a future for
himself. I want
anyone who needs
help to know they
can turn to SSAFA.”
*Note: The identities of
the people in this story
have been changed.

To read more stories visit: ssafa.org.uk/ssafastories
ssafa.org.uk
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“All I can say to SSAFA
now is a massive thank you.”

REMEMBERED
FOREVER
To Louise Cooch, her Grandparents
Alfred and Emily Fishlock were her heroes,
especially her Grandfather, who was in
the Royal Navy and a long serving
SSAFA volunteer.
Sadly, Alfred died in 2010 and Emily
passed away in July last year. Despite the
deep sadness felt by the family, they
decided to raise and donate money in their
memory to the charity the couple held so
dear. Now, other veterans and their families
will be helped because of their generosity.
4
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“Grandad did his
training at HMS
Ganges and was
posted to various
bases and ships.
He was part of the
Arctic Convoy and
took part in the
Battle of Crete.
Immediately after
the war, he went to
Japan to help the
Prisoners of War
after they had
been freed from
the camps.
“He loved his time
in the Royal Navy
and was very proud
of his work, but he
was scarred by the
things he saw.
I remember my Nan
could never have
beetroot in the
house, because the
colour would bring
back terrible
memories of
the bloodshed.
“Any work he did
for SSAFA, he used
to put his heart and
soul into it”
“Later in life, my
Grandad volunteered
for SSAFA’s
Wolverhampton
branch as a
caseworker helping
veterans and serving
military who
required support.

“He would visit the
families, do an
assessment for what
they needed, and
put the cases
forward to get them
help. SSAFA was at
the forefront of
everything he did.
It was always
important to him
to make sure he
was going out
and doing the
work that was
given to him.
“SSAFA was
there for Nan,
even after
Grandad passed
away”
“Nan kept a
diary and in there
she mentioned
that someone
from SSAFA had
been to check in
on her after
Grandad died. They
were mentioned on
different occasions
and helped her to
get both a new
washing machine
and cooker. We also
found out that
SSAFA helped
Grandad when he
was ill and secured
funds for a stairlift
to be fitted.
“I think SSAFA are
wonderful and it
was reassuring

to know my
Grandparents got
help when they
needed it. I think it is
great that the charity
looks after the family
as well as the
service person.”

“Because Nan
passed away during
lockdown, heavy
restrictions on
funerals were in place
and we were only
allowed 15 people at
the service. Despite
this, people wanted
to donate money and
we immediately
decided it should go

to SSAFA, because
of how connected
the charity was to
Nan and Grandad.
“We’ve been
touched in many
ways by the charity,
and I think if you do
lose someone in
your family who has
volunteered or in the
past been supported
by SSAFA, that's a
time for you to be
able to give a little
something back.
“It was easy to set
up a tribute page
even though I've
never done one
before. Our family
are spread far and
wide, so it was useful
for them and even
my cousin in San
Francisco donated!
“Without the help
of SSAFA when
Grandad passed
away, I don't know
where Nan would
have been. I can
assure you wherever
we can as a family,
we will continue to
support SSAFA.
It's a charity that's
embedded in my
heart now.”

To give in memory of a loved one please
visit our tribute page at: ssafa.muchloved.org
ssafa.org.uk
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“With the help of
become
SSAFA, I have becom
a better person”

MENTORING JONJO
TO A FRESH START
When Jonjo Walker was
discharged from the Royal
Artillery, due to severe back
problems, he was struggling to
find direction and was forced to
sleep in his car. He joined
SSAFA’s Mentoring Programme
for service leavers where he met
his SSAFA mentor Keith.
Jonjo explained, “I joined the
Royal Artillery in 2012 and then
went on to join the 29 Commando
Regiment. I was experiencing a lot
of pain whilst serving and thought
that paracetamol would help. It
was only when I was falling over,
unable to walk and the pain
stopped me from carrying out my
duties, that I went for an MRI scan.
6
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“The doctors told me that the
discs in my back had collapsed,
pushing into my spinal cord which
caused the intermittent pain and
lack of feeling in my legs. I went
through multiple operations and
injections, including major spinal
surgery in 2018. Despite all this
in March 2019 I was medically
discharged as I couldn't make a
full recovery. After I left the military
I was struggling to find work and I
was getting by sofa surfing and
sleeping in my car.”
After joining SSAFA’s Mentoring
Programme Jonjo’s mentor Keith
connected him to his local
branch in Andover to see what
help was available.

The SSAFA Hampshire
Branch Secretary Clive
Ward immediately
secured him
appropriate B&B
accommodation,
before addressing his
wider needs.
“They responded
so quickly. One
phone call and it
all happened.”
Keith recalled being
impressed with what
the branch did for his
mentee. “It was
amazing to see just
how much work
they do.”
Thanks to exceptional

teamwork, and Jonjo’s
dedication to the
mentoring scheme, he
is now in a secure job,
engaged to his
partner and looking
to purchase his
first home.
“I don’t know where
I’d be without SSAFA.
If anyone serving,
veterans or their
families have any
worries or questions,
then SSAFA can help
and get you the
best outcome.”
In 2020 we saw a
total of 747 people
access our Mentoring

service, an overall
increase of 127% against
2019. Our mentoring
service adapted to the
pandemic and lockdown
extremely quickly,
offering Mentees
online, virtual or
telephone mentoring.
The effects of COVID 19
have had a major impact
on the complexity of
the cases coming
forward, as we see
veterans and their
families struggling
with debt, risk of
homelessness,
addiction and mental
health problems.

IT’S PUZZLE TIME!

Are you a wordsearch wizard? Now it’s time to prove it!

This last year has shown us
that it is vital to keep our
minds active during periods of
isolation, so we have come up
with a wordsearch of key
military terms for you to find
below. Get those pens out and
start searching!
• ARMY
• COMMUNITY
• NAVY
• OFFICER
• RAF
• AIRCRAFT
• MILITARY
• CORPORAL
• HERO
• GENERAL
• COUNTRY
• COMMAND
• SERVICE
• SEA
• DUTY
• AIR
• FORCES
• HEADQUARTERS
ssafa.org.uk
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STEP BY STEP
AROUND THE UK
“SSAFA has really helped me keep my head above water. I have
experienced first-hand what they do, and I honestly don't know
where I would be without their help and support.”
Chris Lewis, 40, a
former paratrooper in
the 2nd Battalion
Parachute Regiment,
struggled to cope
with life on ‘civvy
street’ after leaving
the British Army
and finding
himself homeless.
SSAFA stepped in
to help him and, to
say thank you for our
support, he decided
to embark on an
incredible journey.
Chris decided to
walk the entire UK
coastline on behalf
of SSAFA as his way
of giving back to the
charity, with the aim of
raising £100,000. He
has smashed his target
already and has raised
over £184,000! Chris
has walked more than
12,000 miles and is
now accompanied by
girlfriend Kate and

loyal canine Jet.
The trio are currently
making their way
down the East coast
of Scotland.
Since beginning his
journey in August 2017,

from his hometown of
Swansea, Chris has
attracted huge public
interest and more than
75,000 followers to his
Facebook Page, where
he provides updates
and photos of how
their journey is going.

He has even
received a Soldiering
On Award and a
personal letter from
Prime Minister
Boris Johnson.
As Chris tells us:
“I received a
letter from 10
Downing Street!
The Prime Minister
congratulated me
on winning a
Points Of Light
award. Totally out
of the blue, I was
made up.”
All of us at SSAFA
cannot thank Chris
enough for his
amazing dedication
to raise funds for
those in need within
the Armed Forces
community, ensuring
we can support
those who turn to us,
just as Chris turned
to us all those
years ago.

To read more about Chris’s incredible journey as he navigates his way
along the UK coastline visit his page at: facebook.com/chriswalksuk
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FLYING HIGH
FOR SSAFA
14-year-old Jack Berry from Sunderland is an
aviation fanatic and has drawn planes creating
a truly inspirational and informative book in
aid of military charities including SSAFA
Jack has severe
autism, depression,
anxiety and is
selectively mute.
In July 2020, Jack
started drawing
planes to help distract
and focus during
the pandemic.
As Jack’s Mum, Sara,
tells us: “Drawing is
great outlet for him to
express what he is
thinking and feeling.
The drawings gave us
time together.”
The book features
pilots with snippets
about their experience
of flying accompanied
by Jack’s wonderful
illustrations.
Part of the proceeds
of this book will go to
SSAFA’s Forces

Additional Needs and
Disability Forum
(FANDF); a tri-Service
group for current
Serving families or
individuals who have a
child or adult
dependent with an
additional need and/or
disability ensuring
Forces families with
additional needs and
disabilities receive the
support they need.
As Sara explains:
“We do not have a
military connection
but because of Jack’s
love of the military,
we wanted to help
families like ours in the
Armed Forces. It must
be really hard to be in
the Armed Forces, to
be away when your

SSAFA is committed to helping veterans
and military families with the issues and
concerns that surround a physical
disability. If you need support please
visit: ssafa.org.uk/disability-support

child has additional
needs and know
that your partner is
looking after
them 24/7.”
“Even though Jack
can’t join up in the
future, I’ve seen how
the Armed Forces
have opened their
arms and accepted
Jack for who he is.
I think that is
really important.”
Jack's book of
drawings can be
purchased on Amazon.

COMMEMORATING
THE 30th
ANNIVERSARY OF
THE GULF WAR
2021 marks the 30th anniversary
of the First Gulf War. Airtrooper
Steve Thornton had only been in the
Army Air Corps eight months when
he was deployed to the Gulf.
Part of an advance party, 21-year-old Steve
arrived in Saudi Arabia on 12 December 1990.
For this young man from Maidenhead, the
Arabian desert was a world away from what
he knew.
“I remember there was two or three foot of
snow when we left Detmold in Germany, flew
to Al-Jubail and landed at 6am, when it was
already 30 degrees centigrade. I had never
experienced that type of heat before. It was an
interesting start to that tour."
The UN-authorised military combat offensive
in the Gulf began on 16 January 1991. Involving
35 coalition partners, Operation Desert Storm
was a land, air and sea campaign, with a total
of 670,000 troops deployed from 28 countries.
After an extensive air offensive, the ground war
began on 24 February 1991.
“That was a really strange experience,
coming across a battlefield, and all the things
you would imagine you would see. But for me
that was part of the excitement, of being part
of history at that time.”
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Despite the
excitement Steve said
like all soldiers he had
to prepare himself
mentally for the
possibility he might
not come back.
“An interesting point
was when we were
told to bug out, get in
our vehicles and ready
to move. It was pitch
black at night, you
couldn’t see, with only
the convoy light in
front of you. And then

suddenly you just
heard all this
rumbling of MLRS
and howitzers. All
firing on the left-hand
side and the righthand side. There was
a sense of excitement
at that point, and
then another sense of
‘well maybe they are
going to fire back at
the location that just
fired at them’. As we
drove through the
next day, you could
see the burned-out
tanks and the
fatalities; that was a
theme of what we
saw moving forward.”
One hundred hours
after the ground
campaign started, on
28 February 1990, US
President Bush
declared a ceasefire.
Steve recalls being at
a forward operating
base when the
news of Kuwait’s
liberation came:

“There was an
announcement
there had been a
surrender, I
remember a load of
tankies coming past,
they had Scots flags
and Union Jack flags,
everyone was waving
at them and it felt like
VE Day.”
Since 2001, Steve
has been the
managing director of
Forces Cars Direct,
which offers discount
price cars to the
military community.
A commercial
partner of SSAFA
since 2017, the
company has so far
raised over £20,000
for the charity.

“All charities do
a good job, but
SSAFA does a
little bit extra”.
“I constantly see all
these new projects and
things you are doing,
so for me there really
was only one choice
for our main charity
partner and that
was SSAFA.”
“I want to continue to
raise money for SSAFA
and hopefully we can
get to that next
milestone of £30,000
and then £40,000; so
that it is a never-ending
journey of raising
money for the good
work you guys do.”

If your company would be interested in a partnership with SSAFA, please
email corporate@ssafa.org.uk or visit: ssafa.org.uk/corporate-partnerships
for more information. If you are a serving member, reservist, or veteran of
the Armed Forces you are entitled to a discount at Forces Cars Direct at
ssafa.org.uk/forces-cars-direct

ssafa.org.uk
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QUESTIONS WITH
ANTONY COTTON,
CORONATION STREET ACTOR

Meet our SSAFA Ambassador Antony Cotton and hear why he
feels supporting our Armed Forces is still so important.
1. What made you decide to become
an SSAFA Ambassador?
I was the first Ambassador to be
appointed; I was already doing some
work with SSAFA and received a very
kind letter from the then Chief Executive,
one which I treasure to this day. Being a
SSAFA Ambassador was and still is one
of the greatest honours of my life.
2. What would you say to someone who
is thinking about becoming a regular
donor to SSAFA?
Know that your money goes to SSAFA’s
work which is important for many
reasons; I’ve seen first-hand the work that
they do, not only for serving and veterans
but sometimes most importantly for
their families.
When Jamie’s dad took his life in 2016,
SSAFA scooped them up and supported
the two and, since then Mandy and Jamie
have worked with the charity, raising
money for them.
3. How much of an impact do you think
COVID-19 has had on our Armed
Forces?
There has been a huge impact on both
mental and physical health, including
isolation and loneliness.
Lots of serving personnel from all three
of our Armed Forces have gone out to do
outreach work and helped with testing.
Three of my friends who are currently

12
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serving are doing COVID testing in
different places around the UK.
4. Why do think the Armed Forces
community is still so important in
today’s society?
They are our protectors and we need
that; every nation needs it. They are
the backbone of this country; I do
believe that.
I’m very proud to be associated with the
Armed Forces community and it’s the
greatest honour to even be considered
part of that community.
5. What would you like to say to our
supporters reading this newsletter?
Thank you for supporting the Armed
Forces Community and for supporting
this most magnificent of charities, one
I am very proud to be associated with.
They say helping a charity can change
somebody’s life; well, the charities that
I support and help, in turn have changed
my life.

MAKING A
DIFFERENCE
Alan Thomas MBE is a volunteer
caseworker for SSAFA’s Bristol
& South Gloucestershire branch,
with 30 years’ service in the RAF.
“I knew the charity,
and what it was
capable of very
well, thanks to my
time serving.
“Despite the current
ongoing pandemic our
Forces, veterans and
their families know
they can still turn to us.
I’ve recently been
delivering food
vouchers to a
gentleman who was
struggling to afford his
weekly shop after his
income was reduced.
“Being a caseworker
is a very worthwhile
and satisfying role.
“I really enjoy
volunteering for
SSAFA. I have had
several cases where
the sheer delight of
the client is so obvious
and that is fantastic
because you see the
difference you have
made. I’ve helped a

veteran who needed
a heart transplant
with travel and
accommodation
costs; secured a
mobility scooter
and ramp for a lady
who had lung and
bowel cancer.”
Alan is now
encouraging others
to volunteer for their
local SSAFA branch.
“Due to the
pandemic, we have
seen communities
pull together and,
for those who want
to make a
difference, I would
recommend joining
SSAFA. Being a
caseworker is a very
worthwhile and
satisfying role. I like
hearing wonderful
stories from older
veterans, who were
part of the most
defining events of

our country’s past.
“There are still many
people who will need
our help for many
years to come.
“From my
experience there are
many in the Armed
Forces who need help,

so it is important that
fundraising continues.
We still have a
significant number of
people who will need
our help for years to
come and, with the
generous donations
provided by our
supporters, SSAFA's
outstanding work can
continue.”

To make a difference and help those in need become
a SSAFA volunteer at ssafa.org.uk/volunteer
ssafa.org.uk
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A SECOND
CHANCE

WILL YOU BE
THERE FOR
SSAFA?
SSAFA has teamed up
with Will writing
company, Bequeathed,
to offer you the
opportunity to write
your Will for FREE.

It’s simple:

1

2

3

Think about the
people and causes
you want to remember;

Visit bequeathed.org/
ssafawill to claim
your free Will;

Register your details
and a solicitor will
get in touch

We understand that your own
family must be your first priority but after you have taken care of
them, please consider leaving a
gift in your Will that will help to
support Armed Forces families.
By remembering SSAFA in your
Will, you can help those who have
served and their families begin
a new journey in life with
independence and dignity.

14

SSAFA NEWS FOR SUPPORTERS

You will be ensuring that
their service to our nation is
never forgotten.
Remember SSAFA with a gift
in your Will by visiting:
bequeathed.org/ssafawill

SSAFA helps those
veterans serving a
prison sentence, no
matter what the
circumstance. Our
specialist volunteer
caseworkers offer
support to people who
served in the military
and their families,
helping them make
positive changes for
the future.
Dawn, a caseworker
and Chair of SSAFA's
Bristol & South
Gloucestershire Branch,
has been supporting
veterans in prisons in
Bristol, as part of our
Veterans in the Criminal
Justice System Project.
She works primarily
with HMP Leyhill and
HMP Ashfield.
“I help people
regardless of what they
have done, and it is
important to see the
human behind the crime.
Usually, our veterans
have lost their job, home,
family and friends.
Sometimes, I am the only
person who visits them.
If they have any hope of
getting their life on the

right path, they
need to be respected
and have their
dignity restored.
“In my experience
some veterans who
have seen operational
service are
desensitised to
normality and this
leads to increased
risk-taking behaviour.
This doesn’t excuse
criminal behaviour but,
it may go some way to
understanding why
veterans offend.
“I understand that
some people will
wonder why I offer my
help. Mostly, those I
help are people who
have made an error of
judgement, but who
have the potential to
change and become
part of society when
they are released.”
“A key part of doing
this work is being
non-judgmental”
Dawn helps veterans
both inside prison and
when they are first
released. This includes
obtaining grants for
food, clothing

vouchers, training
courses and support
for the transition from
custody to civilian life.
“I enjoy my
volunteering role
immensely. I know that
not only am I helping
an individual, but
I am also making a
difference to
my community.”
During much of
2020, we were unable
to visit prisons or
custody centres due to
lockdown restrictions.
Nevertheless, we were
still able to help 1,326
veterans across the UK
with clothing and
essential hygiene
items, as well as finding
them temporary
accommodation on
release. We also help
their families who are
unable to see them on
the outside and
provide support to
Prison, Probation and
Police staff who are
ex-Forces.
ssafa.org.uk
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Thank you
to our Armed Forces
Over the last year we have seen
how the Armed Forces continue
to be so important to our nation.
With more than 5,000 deployed
on the largest resilience operation
in peacetime we have seen them
helping to build and organise the
Nightingale hospitals across the
UK, managing pilot Covid-testing
systems nationwide and going into
hospitals to help deal with the influx
of COVID patients. Whenever they
are called upon, the Forces are
there to ensure we, as a country, are
looked after and kept safe, despite
the risk it poses to these individuals.
Additionally, we have witnessed
them help with disaster recovery
flooding earlier this year due to
Storm Christoph, ensuring
people were able to evacuate
their homes safely and helping
flooded communities.

With over 30 million* people
across the UK now vaccinated with
their first vaccine dose, this shows
us how vital the Armed Forces still
are to this nation and why they
need our support, as they continue
to help with the vaccine rollout.
They have continually served us
across the decades and are always
prepared for whatever challenges
face them.
As the UK’s oldest tri-service
military charity we are there to
help support those in the Armed
Forces community when they
turn to us for help. After
everything they do for us, it is
only right we are there for them
in their hour of need.
A big thank you from SSAFA to
all our Armed Forces, both here
in the UK and overseas.
*Number of vaccines at time of print
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