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writing them down.  I write about things that get me 
down, things that make me laugh and some of the 
things I find difficult about other people’s perceptions 
and reactions to my son’s condition.  

I also started to see newly diagnosed parents going 
through what I went through in the early days and I 
felt I needed to let them know, that as hard as it is 
post diagnosis, life does go back to normal, just a 
different kind of normal.  This led to me starting my 
own blog, my blog name came quite quickly, as a 
serving parent I often hear the phrase “Embrace the 
Suck” meaning to get on with something not 
particularly pleasant despite not wanting to, and given 
CF is a lung condition it seemed perfect.  

I think being given a diagnosis for your child, no matter 
what the condition is tough for any parent and 
although my blog centres mainly around Cystic 
Fibrosis and our journey,  I would imagine any parent 
facing a diagnosis will feel some if not all of the same 
emotions as me.  Not only has this helped me and 
given me something to keep me occupied it’s been 
nice to share my journey with others and I hope it has 
helped others to cope with their diagnosis.  I still to this 
day cannot physically talk about my feelings of being a 
newly diagnosed parent, but I am working on it.

When my son Chester was diagnosed with Cystic 
Fibrosis in 2015, I really struggled with the diagnosis 
and found it incredibly hard to talk about how it made 
me feel and because he was admitted to Birmingham 
Children’s hospital for a long period of time from birth 
I felt I had to remain strong not only for my husband 
but also for my older son Oakley.  Our life was 
completely uprooted to Birmingham where we were 
lucky enough to be given accommodation in the 
Ronald McDonald house so Oakley had to adjust to life 
as a big brother and also spend a lot of time confined 
to Chester’s hospital room.

I struggled with the overwhelming guilt that I had 
passed it on to him and the feeling of helplessness of 
not being able to make him better was so hard to 
cope with.  It took a few months of talking to a 
counsellor and also talking to other CF parents before 
I started to feel a little more positive and optimistic 
about things.  

I started writing about how I felt and found it easier to 
talk about things that were on my mind when I was 

Welcome to the FANDF Autumn e-Newsletter.

Included is an article about the very enjoyable and 
successful SSAFA Short Breaks 2017. You can also 
read about some of the other events which the 
FANDF Committee have been involved in organising, 
or helping to facilitate: the National Autistic Society 
(NAS) Seminars for Families sponsored by Army 
Benevolent Fund (ABF), the Autumn Event held in 
Colchester only this month and also some articles by 
members if the Committee. 

A very important item for us is the "Save The Date" 
for our biennial Conference at MOD next year. The 
date has been confirmed as Monday 11th June 2018 
and we would very much like to repeat the format 
of previous years, inviting participants to join the 
FANDF Committee and participants over dinner 
the evening before. It is always a really lovely 
occasion and helps to "break the ice" before 
heading to Main Building for a more formal day of 
events. Please come if you can as it is a great way 
to meet other families and those involved with the 
FANDF Committee, as well as the Chain of 
Command working at Main Building. It is a unique 
opportunity to voice our concerns, woes and 
worries (as well as all things positive) to those who 
make policy and decisions.

June seems like a long way off in the cold and 
gloomy depths of November, but I'd urge you to put 
the date in your diary and try to come. The event is 
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Email: anda@ssafa.org.uk

free for families and accommodation and travel costs 
are very generously met by SSAFA, who facilitate 
our group.

I hope you enjoy the e-Newsletter and, as always, if 
you have a group you'd like to publicise or have any 
information, or a story to tell, about something which 
might interest other FANDF members, please send 
them to ANDA@ ssafa.org.uk. 

I hope you enjoy this edition and have a happy and 
healthy Christmas and New Year.

Iza Gill 
FANDF Chair
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On Thursday 2nd November, the Forces Additional 
Needs and Disability Forum (FANDF)  held an event 
for members at the Garrison Community Centre in 
Colchester.

During the year in which we don't hold a Conference 
at MOD's Main Building, we have been organising an 
event where the FANDF Committee come to visit 
areas in which our members live, hoping to reach 
families who may not be able to travel to London for a 
whole day. In March, we held a "Spring Event" in 
Aldershot and then headed to Colchester to host the 
"Autumn Event".

After tea and coffee and introductions, we began with 
general housekeeping and an overview of the plan for 
the day. 

Our first speaker was Michelle Claridge, a member of 
the FANDF Committee and Vice-Chair of FANDF.  
Michelle has a wealth of experience from her time 
serving in the Army as well as her training work since 
she left, and gave us a very entertaining  and 
insightful talk entitled: "Take Time to Make Time". I'm 
sure I wasn't the only person present who thought 
"She's talking about me....."!

AUTUMN EVENT 2017

Michelle's talk was followed by a relaxed "pub quiz"- 
style presentation by Sue Smyth and Pam Perry, who 
work for Children's Education Advisory Service 
(CEAS). They divided the room into teams and asked 
questions, prompting discussion about what was true 
and false and what people perceived CEAS were able 
to do and are responsible for. It was a really 
interesting way to learn about the service and made 
everyone in the room interact.

Our last talk was an update on MOD policy relating to 
additional needs and disability which was presented 
by Karen Ross, (FANDF Committee member and AFF 
Health & Additional Needs Specialist). Karen provided 
handouts and explained the various processes 
involved in different scenarios, supported by Major 
Dave Coward from Pers Cap.

There were information stalls in the Community 
Centre where we held the event, representing local 
organisations, DIO,  Army Families Federation, CEAS 
and InterAct, a local Essex based charity.

Plenty of tea and coffee was available during the 
course of the day and a sandwich lunch was provided 
for those who could stay.

Our aim in holding these events is to provide a relaxed 
atmosphere where families meet others in similar 
situations as well as gain information and network 
with others present.

We thank all of our Committee Members, stall-holders 
and speakers for giving up their time and SSAFA and 
Colchester Garrison for facilitating the event.

This year SSAFA ran their annual, residential, adventure 
breaks. These tailor made breaks give children and 
families an opportunity to spend quality time with each 
other and to make new friends whilst challenging 
themselves with a range of exciting activities such as 
horse-riding, abseiling and go karting. 

Staffed by our dedicated team of volunteers, SSAFA 
Short Breaks Leader and Short Breaks Support Officer 
welcomed 23 children to Kingswood Staffordshire. 
They had an action packed week with popular activities 
being laser zone and zip wire. 

Our family break was held at the end of July at the 
Calvert Trust Exmoor. This year 15 families attended 
the break giving them a chance to try exciting 
adventure activities together. 

SHORT BREAKS 2017 
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AUTISM SEMINARS FOR FAMILIES 

The Army Benevolent Fund approached the National 
Autistic Society (NAS) earlier this year, offering to 
fund a series of workshops for Army families with 
children on the autistic spectrum.

After a very productive meeting and some discussion, 
the Forces Additional Needs & Disability Forum  
(FANDF) and Army Families Federation  (AFF) were 
able to advise the NAS about their potential "clients" 
and when and where would be best to run the 
courses, putting them in touch with Community 
Centres where they might hold the sessions and local 
welfare staff who could help facilitate them. 

Three garrisons were identified to run the courses at 
- Salisbury Plain, Aldershot and Catterick - and each 
course consisted of three sessions run by a member 
of the NAS outreach team. They were open to two 
people per family, and each parent who signed 
up was invited to bring a spouse, family member or 
even a professional involved with their child to attend. 

The three sessions were entitled: "Understanding 
Autism", "Sensory needs" and "Managing anger". 
Workbooks were provided and the facilitators 
brought plenty of additional material in the form of 
literature and aids/gadgets for participants to look at. 
The sessions ran very smoothly and prompted a lot of 
discussion and lunch was also provided. The sessions 
were very informative, as always with the NAS, and 
parents who attended rated them very highly. 

If they are held again, I would urge you to take 
advantage of them if you have a child on the 
spectrum. As well as being very informative and 
well-presented, they were friendly and informal and 
held very conveniently for Army families, in familiar 
centres which they potentially didn't have to travel a 
long way to. The added advantage was attending 
with other Army families, who understand their 
special circumstances and additional problems, and 
meeting people in the "same boat" - which is always a 
benefit for those who may feel isolated by having a 
child with autism.

Would you be interested in attending National 
Autistic Society Autism Seminars for families in 
your area? If so, where are you located? Please send 
your response to ANDA@ssafa.org.uk.

Iza Gill, FANDF Chair

The FANDF Committee will be holding their biennial 
Forces Additional Needs and Disability Conference 
at MOD Main Building on Monday 11th June 2018. 

This is the biggest event in the Committee’s 
calendar and we would like to welcome as many of 
you as possible. We hope to offer you the 
opportunity to meet families who are in similar 
situations and the chance to speak to relevant 

professionals and gather useful information. We 
would also like to invite you to join us for dinner the 
evening before the Conference, to meet the 
Committee and other participants. 

Look out for posters and more information in the 
New Year or please get in touch with Frances 
Robinson, Additional Needs and Disability Advisor 
on ANDA@ssafa.org.uk. 

SAVE THE DATE:  
FANDF CONFERENCE –  
11 JUNE 2018 
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My name is Mandy Islam and I am the lead for a project 
called Defence People with Significant Illness (DPSI). 

This is a bespoke project that will examine how 
Defence leads, manages and supports Service 
Personnel and dependants affected by significant 
illness; conditions such as diabetes, cancer and 
arthritis, multiple sclerosis, mental health, heart 
disease. The aim of the project is to deliver policy, 
processes and tools to support the best outcome for 
the patient group which consists of the patient, carer, 
chain of command or management. 

I invite you to be part of this work to assist in the 
development of the carer and family needs. My back 
ground is a terminal cancer, therefore, I am very keen 
to ensure that all personnel journeying with illness, are 
supported as best possible.

If you would like to be part of this work please get in 
touch with Mandy on:  
E: Mandy.islam505@mod.gov.uk  T: 07766304523.

DEFENCE PEOPLE WITH  
SIGNIFICANT ILLNESS (DPSI) 
PROJECT 

Once a case is approved, even if the service person is 
subsequently discharged, the adaptation will continue 
to be funded and managed by the MoD.  If however, 
the approval of a case is not completed prior to 
discharge, the responsibility for funding and 
managing the adaptation will fall to the Local 
Authority, NHS or service charities.  This is the key 
takeaway within this article to ensure our service 
personnel receive their entitlement and is the 
responsibility of the Defence Recovery Community. 

A soon as the case is approved, the Requirements 
Manager and regional Reserve Forces and Cadet 
Association (RFCA) will be responsible for Project 
Managing the adaptation.  This will incorporate the 
completion of the necessary design, the tender 
process for the required work and the allocation of 
a suitably qualified contractor to complete the 
build.  All legislative requirements in support of the 
adaptation will be met prior to the commencement 
of the work. 

Having served in the armed forces for over 30 
years I was unaware that Wounded, Injured and 
Sick Service Personnel (WIS SP) were entitled1 to 
have their private homes adapted to meet their 
clinical needs.  Since arriving at the Defence 
Infrastructure Organisation (DIO) at Andover in 
Oct 16, I have been tasked with managing over 100 
Tri-Service adaptations across the UK and re-
writing the process as the newly appointed 
Adaptation Desk Officer. 

DIO assumed the responsibility for Private Home 
Adaptations in 2009; at this time insufficient policy 
and process existed to support this activity. The last 8 
years has seen an increase in service personnel 
adaptation requirements as a direct consequence of 
sustained operations.  In order to meet the increased 
demands both the policy supporting Home 
Adaptations and the processes designed to ensure 
their timely delivery have been honed.  Whilst the 
drawdown of operations within Iraq and Afghanistan 
has reduced the number of adaptations required to 

DIO ADAPTATION
support life changing injuries, there remains a 
continued need to provide adapted private homes for 
service personnel suffering from a range of 
debilitating injuries.  

Service personnel under the care of the Defence 
Recovery which includes Personal Recovery Units 
(PRU) and Unit Welfare Teams, that have been 
identified, based on their clinical needs, whose homes 
require alterations to ensure a safe and independent 
environment to live should be supported under the 
following steps:

• Unit to complete an initial case report.
• Occupational Therapist Report to be completed 
within the service persons private home.
• Both documents submitted to DIO in order to 
allocate a Requirements Manager and commence the 
adaptation process.

The formative stages of the Adaptation Lifecycle is 
described in the flow chart on the following page2. 

Further details for Private Home Adaptations can
be found within JSP 464 Part 1 Annex C Chapter 3 
(policy) with a comprehensive guide on process within 
DIO Adaptation Process Version 2.1 dated Feb 17.

For more information please contact:
• Maj Sip Powers Tel: 01264 381400  
simon.powers@mod.gov.uk  
(Adaptation Desk Officer)
• Miss Emma Glover Tel: 01264 381442  
emma.glover347@mod.gov.uk  
(Assistant Adaptation Desk Officer)

1 Based on the production of a Service Adaptation Initial Case Report and Occupational Therapist Report.
2 Full details are within DIO Adaptation Process Version 2.1 dated Feb 17. This will be available via MODNET by Nov 17.
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Frequently asked questions:

Q:  Why do some adaptations take longer than 
others?
A:  No adaptation is the same.  Some are more 
complex, RFCA regions abide by different 
building regulations, a service persons condition 
may change and alter the requirement, the in 
place MoD protocol is often a long process (for 
all the right reasons) to ensure all eventualities 
and legislative necessities are in place. 

Q:  How much am I entitled to?
A:  The MoD work on ‘need’ and not ‘want’.  This 
is based on the Occupational Therapist Report 
describing the service persons clinical 
requirement and how this can be best achieved 
offering value for money to the MoD based on 
the infrastructure solution provided by the 
professional consultants.  The MoD are not 
responsible for delivering ‘Grand Designs’, but 
the WIS SP community are often amazed at the 
end product.  If a service person wants an 
alteration outside of the planned adaptation, 
this can happen, but will be classed as ‘desirable 
work’ and would be funded by the individual.  

Q:  How do I know if I’m entitled to a private 
home adaptation?
A:  If you have an injury that will not enable you 
to retain a safe and independent life within your 
home, speak to your unit to enlist the assistance 
of an Occupational Therapist.  This will often be 
arranged by those going through the Defence 
Medical Research Centre Headley Court and 
Hasler or can be organised by Local Authorities, 
service charities or the NHS. 
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USEFUL CONTACTS

SSAFA Queen Elizabeth House, 4 St Dunstans Hill, London EC3R 8AD | Tel: 020 7403 8783 | Email: info@ssafa.org.uk 
Twitter: @SSAFA | Facebook: SSAFA Registered charity No.210760 and SCO38056. Established 1885.
Job ref: Sxxxxx

FANDF
www.ssafa.org.uk/fandf / Tel: 0207 463 9315

National Autistic Society
www.autism.org.uk / Tel: 0808 8004104

Carers UK
www.carersuk.org / Tel: 0808 808 7777

Children’s Education Advisory Service (CEAS)
enquries@ceas.uk.com / Tel: 01980 618 244

“Entitled To”
Free and anonymous benefit checker
www.entitledto.co.uk

Forcesline
Force Line is completely independent of the military 
chain of command, free and totally confidential; it 
offers listening, information and signposting.

- From the UK: 0800 731 4880
- From Germany: 0800 1827 395
- From Cyprus: 800 91065
- From the Falkland Islands: #6111
-  From anywhere in the world (call back):  

(0)1980 630854

LOCAL SUPPORT GROUPS, OTHER INFORMATION  
& RESOURCES

RAF Benson, Oxfordshire
Support Group for spouses or dependants with an 
additional need or disability, contact joannahoskin@
hotmail.co.uk for more information

HMS Neptune
Special Needs Support Group – Families Centre, 
Churchill Square, Churchill Estate. Tel: 01436 679526

East Berkshire
Support and advice for physically disabled children and 
additional needs education. Tel: 01753 830346

RMAS Additional Needs Support Group 
A support groups for parents who have a family 
member with additional needs and/or disability has 
been set up at the Royal Military Academy Sandhurst 
(RMAS). The group meet at the Wishstream Community 
Centre, RMAS. For more information call Karen Ross on 
07552 861 983.

Aldershot Additional Needs Support Group
An AFF/SSAFA/FANDF-run support group for parents 
who have a family member with additional needs/
disability in the Aldershot area, which meets at Maurice 
Toye House, Aldershot GU11 1PL. Please contact Karen 
Ross on 07552 861 983 or on additionalneeds@aff.org.
uk for more information.

Salisbury Plain Additional Needs Support Group
A new group set up by AFF/AWS and FANDF to 
support any parents who have a family member with 
additional needs and/or disability in the Salisbury Plain 
area. Meetings are held on a Friday from 10:00am to 
12:00pm. The meeting location varies. Please contact 
Karen Ross on 07552 861 983 or on additionalneeds@
aff.org.uk for more information.

If you also have a group please let us know so we can 
add it to our list. If you want a group ‘on camp’ why not 
get in touch with your local SSAFA Social Worker, 
Army Welfare Service Worker or NPFS Representative, 
or why not start one up yourself? If any group requires 
help with setting up then please get in contact with us.

Disability Matters – e-learning to inform and inspire
A free e-learning resource for the UK workforce
www.disabilitymatters.org.uk

The directory is managed and maintained by the 
FANDF committee, facilitated by SSAFA however, it is 
your responsibility to check the information and to 
find out if the club, activity or service is of a high 
standard and able to safely meet your needs. 

Inclusion in this directory is not an endorsement and 
we can take no responsibility for the quality of 
service provided by the organisation listed. Whilst 
every effort has been made to ensure the accuracy 
of information, SSAFA or the FANDF cannot accept 
responsibility for any errors or omissions.

CONTACT US

SSAFA Additional Needs and Disability Advisor 
Frances Robinson 
Tel: 020 7463 9315 / Email: ANDA@ssafa.org.uk


