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ooking back over 2018, we should all be incredibly proud
of what we have collectively achieved in supporting ever
more beneficiaries, raising yet more funds and in adapting
our charity to meet the many challenges of today and tomorrow.
Whilst we have yet to pull together many of the statistics, we
already know that Forcesline received 29,551 enquiries last year,
up another 10.4% from 2017. We also exceeded our fundraising target
and despite some difficulties, we are almost there with meeting our Council
mandated tasks. Thank you all, volunteers and employees, for your dedicated
and exemplary service over what proved to be a momentous centenary year.
I wish to congratulate so many of you who have been recognised by the very first
round of our Sir James Gildea Awards. I have been humbled reading so many
outstanding nominations, exemplifying the dedication, commitment and, at
times, courage of the people involved in our work. I also would like to thank those
who spent the time crafting the nominations – without you, our stars would not
gain the recognition they so richly deserve.
On the 75th Anniversary of D-Day, this edition of Despatches looks back at
the momentous operation which marked the watershed of Second World War,
setting the Allies firmly on the road to eventual victory. As we must, we continue to
support Normandy veterans, and their sacrifice and longevity has also been
recognised by the French Government. SSAFA North Dorset were involved in
supporting the ceremony to honour the recipients of the Légion d’honneur, on page
4. We also take a look at plans for our Big Brew Up 2019, as well as the national
Armed Forces Day 2019 event in Salisbury on Saturday 29 June, organised by
Wiltshire Council. SSAFA will be heavily involved this year in Salisbury, but there are
many more events across the country from Monday 24 June which offer us the
opportunity to wave the SSAFA flag alongside that of our Armed Forces.
Finally, as the 2019 Annual General Meetings season gets well and truly underway,
I hope to catch up with many of you at the meetings, at our Volunteer Conference,
or at one event or another at home and perhaps even abroad. My hope is that this
edition of Despatches will not only inform you about wider SSAFA activity but
stimulate you to even greater heights in support of our beneficiaries this year.
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75
D-DAY

D-DAY VETERANS
AWARDED THE
LÉGION D’HONNEUR
TWO BRITISH VETERANS HAVE BEEN AWARDED
THE LÉGION D'HONNEUR, FRANCE’S HIGHEST
ORDER OF MILITARY MERIT, WITH A LITTLE HELP
FROM SSAFA NORTH DORSET.

P

eter Gardner, 97, and William (Bill)
Ridgewell, 94, were both awarded the
Légion d'honneur at Blandford Army
Camp in Dorset this January. The ceremony
was attended by both British and French
military, as well as friends, family and
their SSAFA caseworker, Nick Bate. It was
Nick who assited both veterans with the
award application process.

in London’s East End and married his
girlfriend, Pat. Peter is also an artist and has
a forthcoming exhibition at the Shaftesbury
Arts Centre in Dorset.
In April 1943, Bill was enlisted at Cambridge
and worked along the coast through
Belgium, Holland and into Germany during
the Liberation. Bill landed at Sword Beach
in Normandy on 11 June 1944 and engaged
in a mine disposal on the beach. Bill was
discharged in October 1946 and has also been
awarded the 1939-1945 Star, France-Germany
Star and the 1939-1945 War Medal. Following
his discharge, Bill returned to farming in North
Dorset and married his partner, Paddy.

The two men were enlisted into the Royal
Electrical Mechanical Engineers and took part
in D-Day in 1944. They were awarded the
Légion d'honneur by Colonel Cedric Franco
and Lieutenant Colonel Gregory Fierling. Lord
Lieutenant for Dorset, Mr Angus Campbell,
also assisted in the presentation.
Peter was called up in 1942 and was sent
to Derby to train as a Wireless Mechanic.
He was engaged on Operation Market Garden
and went through Northern France, Belgium
and Nijmegen in Holland. He returned to
England in October 1944 and was awarded
the 1939-1945 Star, France-Germany Star
and 1939-1945 War Medal. Following his
discharge in 1946, he became an art teacher

The award ceremony was also attended by
a small group of French school pupils from
Caen in Northern France. The group were
invited to attend the ceremony after they
wrote a paper on the Liberation of France,
which included writing a letter to Peter.
On behalf of all of SSAFA,
congratulations to Peter and Bill.
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HELP SSAFA MARK THE 75TH ANNIVERSARY OF D-DAY
We are looking for D-Day stories to help
us mark the 75th anniversary of the
Normandy landings this June.
SSAFA’s army of volunteers, numbering
around 50,000 at the height of Second
World War, worked tirelessly to support
soldiers, sailors, airmen and their families
during the long years of conflict.
In marking the anniversary of what has
come to be seen as the turning point of
Second World War, we would like to also
emphasise SSAFA’s long history of
supporting our Forces family.

•D
 o you know a D-Day veteran who might
be willing to share their experiences?
• Do you know someone who was involved
in planning the Normandy landings or
someone whose loved one was involved
in the campaign?
This could be a SSAFA client, a relative
or a friend. Perhaps you have diary entries
or letters that provide an insight into what
life was like for those involved.
If you know someone who would be
willing to share their story, please contact
our SSAFA Case Study Manager at
Lucy.Walters@ssafa.org.uk
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Stuart joined 1st Battalion Staffordshire
Regiment in 1988 and spent 12 years in
the Army, but didn’t realise what a toll it
had taken on him. He said, “I didn’t realise
until after I had got married how much
I had been affected. My wife said I was
getting aggressive and told me to talk
to my friends. I think my problems stem
from the Gulf and my first tour of Northern
Ireland. It took about 14 years before
I asked for help - I don’t think I could
admit it to myself.”

SSAFA’s caseworker volunteers, Kathy
Munslow and Anne MacKinnon, met
with Stuart and helped him to prepare
for a meeting with his local council’s
housing team. He said, “I stayed at my
friend’s for the next couple of nights
and went to the council on the Monday
morning. They got me temporary
accommodation from that night.
Thanks to Kathy, I later went back to
speak to the council and now I have a
flat of my own.”

Stuart was diagnosed with Post Traumatic
Stress Disorder (PTSD) three years ago
and in April 2018 his wife told him he had
to move out. “I got home one night
and there was a bag outside. For two
days I slept in my car thinking it would
blow over but then she moved all my
things into the shed. I couldn’t see my son
which was devastating.”

As a SSAFA caseworker, Kathy sourced
funding for all the essentials Stuart needed
to make his flat a home for him and his son
when he visits. “SSAFA helped me buy
carpets, beds, a fridge freezer, a washing
machine and essentials, like cups. Now I
get to have my son every weekend,
we go swimming and for bike rides.”

It was a SSAFA teddy bear that proved
to be the turning point for Stuart. “I had
bought it for my son from a SSAFA event.
When his mum said I was moving out,
he put his teddy bear in my case for me.
That’s why I thought to call SSAFA for
help. The night before I had considered
killing myself. SSAFA calling me back
within two hours gave me enough strength
to get through to the next day.”

CASE STUDY

STUART BURTON

BACK IN
THE SADDLE

Photos of Stuart Burton with the SSAFA Staffordshire
cycling group and with his caseworkers, Anne and Kathy.

Stuart Burton served in the First Gulf War and three years in
Northern Ireland, but it wasn’t until years later that he was
diagnosed with Post Traumatic Stress Disorder. When he
reached crisis point, it was a SSAFA teddy bear that he
credits with saving his life.
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Stuart also joined a weekly cycling
group for veterans set up by Kathy
to bring members of the Armed Forces
community together. Stuart added,
“When I had all those problems it just
threw me down on the floor and that’s
when SSAFA came in. I was not expecting
all the support I have had. Kathy and
SSAFA have been absolutely amazing.”

ARMED
FORCES
DAY 2019
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SATURDAY 29 JUNE

Armed Forces Day is a chance to show your
support for the men and women who make
up the Armed Forces community. There are
so many ways for people, communities
and organisations across the country to
show their support and get involved. One
great way is to host your own SSAFA
Big Brew Up and see what the power of a
brew can do.
This year the national Armed Forces Day
event will be held at Salisbury on Saturday
29 June with SSAFA as the main charity
partner. To drive momentum and raise
funds, SSAFA will be hosting two events:
a hike around Salisbury Plain on 2 June,
and a bike ride on 21 June between all
military bases in the Wiltshire area. Over
the main Armed Forces Day weekend there
are a number of events in and around
Salisbury, including military parades,

concerts and displays. In addition there will
be many other supporting events taking
place across the UK and we would
encourage you to make the most of our
official status.
Sir Andrew Gregory, SSAFA Controller,
said, “As a charity which has supported the
Armed Forces community since 1885 and
assisted more than 73,000 people last year
alone, we are pleased to be at the heart
of a weekend which gives the opportunity
for the public to show their support and
appreciation for serving members of the
Armed Forces, veterans and their families.
We are very proud to be associated with
the official celebrations.”
We look forward to hearing about what
you’re doing for Armed Forces Day in your
area, email tellus@ssafa.org.uk

IT’S AMAZING WHAT A

BREW CAN DO

S

SAFA’s most appetising
fundraising event of the
year is back! This is a
perfect way to get together with
friends, colleagues and family to
have a brew and raise vital funds
for the Armed Forces. This mass
participation fundraising event
allows us to raise funds to support

our serving personnel, veterans
and their families and provide
personalised face-to-face support
at the right time. This year we’d
like to dedicate a specific day to
the Big Brew Up (BBU), which is
Wednesday 26 June. However,
you can hold an event at any time.
So pop the kettle on and see

what the power a brew can do.
Look out for your pack from early
April and check our Marketing
Hub for marketing ideas for your
BBU, find out more on page 20.
We look forward to hearing about
your BBU and seeing your photos,
please share them with us at:
tellus@ssafa.org.uk

3 STEPS TO MAKING A DIFFERENCE

08

1

2

3

Set a date and plan
your Big Brew Up event

Use our marketing materials to
promote your own Big Brew Up

Put the kettle on and raise money
for your branch or service committee

www.ssafa.org.uk/bigbrewup

#BigBrewUp

Adoption & fundraising

“When it came to ru
CASE STUDY

the London Maratho

CHRIS AMOS

GIVING BACK
Army veteran Chris Amos will be tackling the
London Marathon for SSAFA this year after we helped
him, and wife Sarah, adopt their two children.

Chris, 44, had cancer in his twenties and although
he went on to serve a full career with the Royal
Military Police within the Army, the gruelling
cancer treatment he underwent at the time left
him infertile. So, when it came to starting a family,
Chris and Sarah turned to SSAFA’s adoption
service for military families.
Six years on, Chris is now a proud dad of two
children, left the Army after a 24-year career and
the family has settled down in Norfolk. He and his
family continue to attend SSAFA’s post-adoption
support activity weekends, where they have
benefited from meeting other families in a similar
situation. Chris said, “We have made some really
good friends who we know will be friends for life,
all through SSAFA.”
“Everyone thinks they know how adoption works
and how they would do it, but it’s not until you
actually do it that you really understand the
challenges involved. When it came to running the

London Marathon, SSAFA was the obvious choice
for me.”
Having served in Northern Ireland, Germany,
Iraq and completed no less than four tours of
Afghanistan, where he also did close protection
work, Chris has swapped Army life for the media
advertising industry. One thing he hasn’t left behind
is his competitive spirit.
Chris has now started training in earnest for the
marathon, although he suffered his first injury
without even leaving the house. “I was doing the
hoovering at home and I managed to break my toe
on the bannister!”
He said, “I left the Army about four years ago, so I’m
not necessarily in shape! Last year I ran a marathon
in 4 hours and 22 minutes, but in 2001 I finished in
3 hours and 44 minutes. The problem with us old
soldiers is that we are very competitive and always
want to do better, so I want to improve.”
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TO HELP CHRIS REACH HIS
FUNDRAISING TARGET VISIT:
uk.virginmoneygiving.com/
ChristianAmos

Although Chris is hoping to beat his previous
marathon time, he admits there are benefits to
slowing down. “What I really noticed, when I ran
last year compared to 16 years previously, was the
atmosphere because I wasn’t running for a time.
It was all about the high fives and the crowds,
that’s truly what gets you round. I remember
really suffering from about 19 miles and it’s the
support from the crowd that keeps you going.
“My wife Sarah will be there supporting me on the
day at the London Marathon. I hope I will be able to
reach my fundraising target of £2,000 and just
really enjoy it.”
If you know someone who is serving and
is looking to adopt, please ask them to go to
www.ssafa.org.uk/adoption to find out more about
adopting with SSAFA, the Armed Forces charity.
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SHROUDS OF THE SOMME
Last November, to mark the centenary of
Armistice Day, artist Rob Heard created 72,396
calico shrouds in human form that were laid out
by soldiers of 1 Royal Anglian Regiment at the
Queen Elizabeth Olympic Park, London. Each
shroud represented a serviceman who died at
the Battle of the Somme during First World War.

London North
East veterans
lunch club

The art installation was open to the public for
11 days and was a sight to behold, with shrouds
placed shoulder to shoulder covering an area of
over 4,000 square metres. Around 85,000
people visited during the 11 days, including
more than 4,000 children. Her Royal Highness
Princess Anne also visited the shrouds.

VOLUNTEER PROFILE

PAULA COLBY

W

HAT’S YOUR NAME AND ROLE?
Paula Colby and I’ve been
volunteering for six years
as Branch Secretary at SSAFA’s
London North East Branch.

meet people, share stories and learn new
things. It meets every Wednesday at The
Royal British Legion in Hornchurch from
12-2pm. I organise speakers, activities
including seated aerobics, quizzes,
entertainment and live music.

TELL US A BIT ABOUT YOURSELF
I lived in South Africa for many years.
During the apartheid years I was involved
in education and teaching. After the
apartheid era ended, I helped with
teaching, training and development.
I was also involved with aid work during
this period and trained with UNICEF, the
children’s charity.

Last December I organised a Christmas
lunch at French’s, a local café. We had 30
people come together on Christams Day,
which was so heart-warming. I work
closely with our local businesses and other
charities, which helps provides the Branch
with some great opportunities.

After leaving South Africa I lived in
Ireland for two years while completing
my Masters in Human Rights Law. I then
moved to the UK with my family and
registered at my local volunteer centre.
I started teaching English as a second
language when the volunteer centre called
me about becoming a SSAFA volunteer.
WHY DID YOU BECOME A SSAFA
VOLUNTEER?
To help veterans and make a difference
in my local area, as well as giving back
to SSAFA as they helped my mother
and I some years before.
WHAT DOES YOUR ROLE INVOLVE?
In 2016 I set up a lunch club in Hornchurch
for isolated older veterans. The group
gives veterans, their partners and carers
the opportunity to get out and about,

Paula Colby

This year our Branch is focused on
fundraising and we also plan to start a
gardening group for younger veterans,
so they can meet and work alongside
older veterans.
Two years ago, I also joined the local
Social Justice Panel - a group of charities
working with the homeless in the
community. Our Branch is actively
involved in helping in this area too.
WHAT DO YOU ENJOY ABOUT BEING A
SSAFA VOLUNTEER?
I love spending time with the older
veterans, some of them are very isolated
and lonely. It’s great to see them make
friends at our weekly lunch club. As my
parents died quite young, I appreciate
being with older veterans and enjoy
their company. I also see the problems
facing younger veterans leaving the Armed
Forces, who we are also here to assist.
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With the shrouds creating such a powerful
display, the national press was fully engaged
with coverage achieved in the UK media. Plus TV
coverage in France, China, India, Russia, Australia,
Canada and US, even in the New York Times.
Profits from the project were donated to
SSAFA and to the Commonwealth War
Graves Commission.

CMS2
CASEWORK MANAGEMENT SYSTEM PROJECT
CMS2 is the new casework management system
for the military charity sector, led by the SSAFA
project team based at central office in London.

turn help us to better
support the Armed
Forces community.

The new CMS2 will enable the military charity
sector and relevant organisations in the UK
to share information and work more
collaboratively. It will ensure our stored and
shared client data is secured and processed in
accordance with best practice and data
protection standards.

For users, CMS2 will provide a system that is easy
to use, reliable and compatible with all main web
browsers. It will also be able to work on slow
broadband speed or poor Internet connections,
so should be accessible from anywhere. It will
provide the right information for effective, rapid
decision making and provide the best possible
support to our clients.

CMS2 will also enable integration with other
systems to provide a more streamlined process
for casework. It will link up all caseworker related
activity (financial and non-financial) to give us
a better overview and understanding of
individual cases. It will benefit from a strong
set of reporting capabilities too, which will in

CMS2 is on schedule to be rolled out in
July 2019, with user testing taking place from
March. Training is currently being developed
and will be available from April. Visit the
Learning and Development SSAFAnet page
to book your training.
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Rachel in her
Invictus Games
Team GB shirt

Mentoring

Rachel, 29, joined the RAF straight out of college.
She trained and served as a medic for over ten
years when an injury prematurely ended her
service career. Rachel said, “The unpredictable
nature of my injury was a problem. I originally
sprained my right thumb, but I never regained
movement. I now have no function in my right arm
and have a severe tremor. So, I’ve had to relearn to
do everything with my left arm.”
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CASE STUDY

RACHEL WILLIAMSON

CHAMPIONING
OUR MENTORS
Rachel Williamson, former RAF medic, lands dream job
at the Defence Medical Rehabilitation Centre and earns
a place at Invictus Games 2018.
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During Rachel’s resettlement package, she was
offered a SSAFA mentor to support her through
the transition into civilian life. Simon Goodwin,
SSAFA volunteer mentor, worked with Rachel
from February 2018 until the end of the year.
Rachel explained, “The RAF was my only job,
so I had never even had a CV. The SSAFA
mentoring service was offered to me by my
Personal Recovery Officer. I decided I should
give it a go - I’m so glad I did.”

her achieve a lot.”
With Simon’s support,
Rachel also took part
in the trials for the
Invictus Games 2018
and earned a place on
the UK team competing
in indoor rowing and
swimming. In Australia,
she won two gold, three silver and one bronze
medal. Rachel added, “I’m lucky that I see the
positive in most things. I have just had to bite
the bullet and get on with things, but I know I
wouldn’t have achieved half of what I have
without Simon’s support.”
If you know someone who might benefit
from having a mentor or if you would like
to volunteer as a SSAFA mentor, visit
www.ssafa.org.uk/mentoring

Through Rachel’s hard work and determination,
alongside the help of her mentor, she was able to
land a job at the Defence Medical Rehabilitation
Centre (DMRC) at Stanford Hall. This is
particularly poignant as Rachel received
treatment for her injury at DMRC’s Headley
Court facility. Rachel now proudly works in the
same department where she was once treated,
giving back to a special place that helped her
as well as assisting others using the knowledge
she gained as an RAF medic. “If it wasn’t for
Simon I would not have applied for the job. He
helped me prepare for interviews and gave me
advice on life in general.”

SUPPORT SSAFA WITH OUR
KNIGHT SPORTSWEAR RANGE

SSAFA volunteer mentor, Simon, who was a
Gordon Highlander in the British Army, said,
“I have been mentoring since 2014 and I really
enjoy working with such incredible people,
helping them achieve their potential in their
new lives outside the military.
“It’s been a privilege mentoring Rachel. It was
evident from the first time I met her that she was
someone with considerable talent and skill. She
knows what she wants to achieve. I think having
someone there taking notes and listening, makes
it accountable in some way, and that helps

15

NAMASTE

Supporting Gurkhas and their fam
ilies in Oxford
Over three years ago, SSAFA Oxford first set
up English lessons for Gurkha veterans and their
families in Oxfordshire. This has been a notable
success and there are now over 40 regular
students, who attend the weekly lessons.

teacher availability, but the Branch has since
recruited more teachers which has allowed them
to expand. There is now a maximum of 46
students with an average attendance of 42 every
week.

The idea of running English lessons in Oxfordshire
came about following discussions with Pam
Reynolds, SSAFA caseworker and founder of the
English lessons in Reading for Gurkha wives. This
idea was reinforced by SSAFA Oxford Gurkha
caseworker, Krishna Phembo, who confirmed
there were many Gurkha families in the area.

Unlike the Reading group, SSAFA Oxford
encourages, both men as well as women to
attend. However, the two are taught in separate
groups, mainly for cultural reasons and also
because the men have better knowledge of the
English language due to their time with the
British Army. Budh, 68, one of our male students
said, “I have been coming to the classes for
three years. I enjoy learning English and I think
it is very important because I need it when
I am shopping and going to the doctor.”

SSAFA Oxford has been able to provide weekly
English lessons thanks to our SSAFA volunteers
who form our core group of dedicated teachers.
The support from Oxford City Council has also
been invaluable, providing use of the Rose Hill
Community Centre where the lessons take place.
There are three school terms a year, each
lasting ten weeks. The lessons have become
popular and the Branch quickly realised that
there are two Gurkha communities in Oxford. It is
fantastic to see that the English lessons have
helped build a bridge, bringing the two
communities together. Initial student numbers
were around 30, kept low deliberately because of

What has also been
wonderful to see is
that everyone has
grown in confidence,
this is particularly
noticeable with the
Gurkha wives. The
teachers are
delighted by the
achievements
of their groups.
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Glennis Morris, SSAFA volunteer, who has been
teaching a group of five Gurkha wives, added,
“I used to be a teaching assistant at a service
school. This is a different challenge as many of
the ladies have not been to school or had any
formal education before. They are very focused
and willing to learn. I try to keep the lessons as
interactive as possible to help them learn English
and our alphabet, which is completely different to
the Nepali language.”
Interestingly there have been a number of
other spin-off classes as a result of the English
lessons held at the Rose Hill Community Centre.
The gathering of one group in a specific area at
regular times has enabled Thames Valley Police
and Macmillan Cancer Support to meet the
Gurkha community and provide advice and help.
Additionally, the Gurkhas and namely
their wives have become involved in
fitness classes that are run specifically
for them, as well as several other tailored
activities.
The teachers have been invited to local
festivals and have enjoyed the
legendary Gurkha hospitality. The
students have really valued learning and
realising that they are greatly
appreciated and part of the local Oxford
community. The lessons have been
visited regularly by the Lord Mayor and
local councillors, as well as being
featured on BBC South Today
and British Forces Broadcasting Service.

Ian Talbot, Branch Chairman of SSAFA
Oxfordshire, said, “Despite the challenges
we have faced with student and teacher
numbers, this has been a success story.
The teachers are marvellous - their dedication,
enthusiasm and knowledge have made the
lessons successful and see students returning
each week. They are the real stars without
whom nothing would have been achieved.
A final deep and heartfelt thanks to Krishna
Phembo, our SSAFA Gurka caseworker, who
works tirelessly to make sure the lessons run
smoothly. He is invaluable.”
For more information about SSAFA’s
Gurkha services, please contact
Sheila.Limbu@ssafa.org.uk

10% OFF
using code: SSAFA

With every purchase made, Bunches
will make a donation to SSAFA.
www.ssafa.org.uk/bunches
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SSAFA SURREY
INSPIRE SCHOOL CHILDREN

Frimley Church of England Junior School has
adopted SSAFA Surrey as their charity of the
year from September 2018 till July 2019. This is
the first time the Branch has partnered with a
local school.

wristbands, t-shirts (reserved for the star
fundraisers) and SSAFA collection boxes.
Nick said, “It’s great fun and rewarding seeing
the children show an interest in what SSAFA does
and how we help the Armed Forces community.”

The partnership will raise money for SSAFA,
with each year group running a term fundraiser.
£1,000 has been raised so far. The Branch
will also help educate the 350 children, who
are 7-11 year olds, about SSAFA, the military
and veterans.

The Branch and the school even received
a special message of support from SSAFA
Ambassador, Ant Middleton. Nick added, “This
raised the spirits of the teachers in particular!”

To kick off the charity partnership, a SSAFA
Camo Day was organised where children
dressed up in camouflage uniforms. They were
also joined by soldiers from 25 Training Regiment
Royal Logistic Corps who taught them about
sleeping outdoors and Army rations.

Recently, Bob Crawley, Branch Chairman of
SSAFA Surrey, was contacted by his old school in
Croydon to start a new charity partnership.
SSAFA Surrey is looking forward to partnering
with more local schools in future and promoting
SSAFA to younger generations.
Camo Day is a non-uniform day for schools
to show their support of the Armed Forces
and their families by fundraising for SSAFA.
Find out more and download your pack at:
www.ssafa.org.uk/fundraise/camo-day

To help get the children excited, Nick Mercer,
Assistant Branch Secretary of SSAFA Surrey,
ordered merchandise through the SSAFA
Marketing Hub and the children received SSAFA

ANJA CUBITT

W

HAT’S YOUR NAME AND ROLE?
Anja Cubitt and I’m a SSAFA
community volunteer, fundraiser
and caseworker in Paderborn, Germany,
as my husband Mark is posted here.

WHAT DO YOU LIKE
TO DO IN YOUR
SPARE TIME?
I’m a member of
Paderborn Military
Wives Choir since 2012
when it was formed.
This is part of the
Military Wives Choirs
charity, which is a
subsidiary of SSAFA.
We come together every
Monday evening. I love
singing and it helps me to
de-stress from day-to-day
life. It’s also amazing to
know that I am part of this huge network
of more than 2,000 amazing women in
75 choirs across the UK and abroad!

HOW LONG HAVE YOU BEEN
VOLUNTEERING WITH SSAFA?
I’ve been volunteering for 16 years.
Last year, I was delighted to receive
my 15 years of service badge.
WHY DID YOU DECIDE TO BECOME
A SSAFA VOLUNTEER?
I was supported when I needed it by
a SSAFA community volunteer in 2002
when I was a young mum. I had to travel
from London to my in-laws on my own
with two young children, which was
particularly frightening. A lovely volunteer
called Joyce met me when I landed and
travelled with me, making me feel safe
and comfortable the whole way. I was
incredibly grateful to Joyce and
wanted to give something back to
the organisation that had helped me
so much. From my initial enquiry
requesting support, I really enjoyed
the sense of purpose at SSAFA.
WHAT DO YOU ENJOY ABOUT BEING
A SSAFA VOLUNTEER?
I have loved helping at the two Short
Break programmes for children in
Germany as part of my role as a SSAFA
community volunteer, caring for military
children with additional needs. My children
are both older now, but I personally know
what it’s like for families. These sort
of activities are so important, not only for
the children but also to give mum a break
too. I also find fundraising for SSAFA
and assisting clients, very rewarding.

Haven and SSAFA are pleased to be
able to offer you the chance to save
up to an extra 10% on Haven breaks
and holidays. Plus with every booking
made Haven will make a donation to
SSAFA. Visit: www.haven.com/ssafa
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DO YOU THINK THAT BEING A MILITARY
WIVES CHOIRS MEMBER BENEFITS
YOUR POSITION AS A SSAFA
VOLUNTEER? IF SO, WHY?
Being a part of the Military Wives Choirs
gives me a chance to socialise with
and understand a wide cross section
of the community and their needs.
I would recommend both joining a choir
and volunteering for SSAFA to anyone.
FINALLY, COULD YOU SUMMARISE IN
THREE WORDS:
What the Military Wives Choirs means
to you? Companionship, social, helping.
What volunteering for SSAFA
means to you? Helping, fulfilment,
self-confidence.
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THE SSAFA MARKETING HUB,
ONE YEAR ON
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Compass for caseworkers
We are excited to announce Compass, our
new online publication, which will replace
Scope and be available on SSAFAnet.

The SSAFA Marketing Hub was launched on 15 February 2018 and here’s
a look at how many volunteers have already joined and what you can
order on our website.

Thank you to those who submitted suggestions
for naming this publication. Congratulations to
caseworker Barry Seager from SSAFA Devon
who came up with the name Compass. We felt
the name was a fitting description for our new
online publication.

The Marketing Hub is available at www.ssafa.online where all SSAFA
volunteers can order free SSAFA branded awareness and fundraising
materials, stationery and some caseworker documents.
Just visit www.sssafa.online and click on the ‘Register’ button to enter
your name, your SSAFA email address and a delivery address.
Order your free SSAFA branded items now.

Compass will focus on casework and welfare
updates, providing up to date and relevant
information to enable SSAFA caseworkers to
support client welfare needs. It will include a
section about service delivery partners’ and
organisations that can be approached for
financial support, an 'opportunities for clients'
section, as well as a raft of other useful
information for caseworkers.

WHAT CAN I ORDER FROM THE MARKETING HUB?
FUNDRAISING MATERIALS
Collection tins and buckets.
T-shirts and sashes.
In memoriam and Gift Aid
envelopes and Certificates
of Authority

MERCHANDISE
Pin badges, flags, paper
carriers ideal for creating
goody bags and pens
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paper,
d
e
Letter head
s and
ip
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t
complimen
s
rd
a
c
business

KEY CASEWORK
MATERIALS
Form As, Notes for
Clients, Verification
of Service and Perso
nal
Information (GDPR)
statement

OVER 531,0
0

0 ITEMS

ORDERED IN

A Y E AR
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WHAT’S NEW?

PERSONALISED PDFS
TO DOWNLOAD
Numerous editable PDF
posters that you can tailor for
your own local awareness or
fundraising events

AWARENESS RAISING
AND MARKETING
Booklets, leaflets, Forcesline
materials, information cards,
impact reports and our latest
Despatches magazine

FREE TO ORDER!

FOR YOUNG AUDIENCES
Model planes,
logo bugs and…
SSAFA temporary tattoos!
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Have y
ou?

The decision to produce Compass as an online
publication will save a considerable amount
of money in printing and delivery costs.
Single printed copies can still be requested by
emailing facilitieshelpdesk2@ssafa.org.uk
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banners,
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sail banners an
onalised
As well as pers
with your
s
business card
tails
ch
local bran de

SSAFA would like to officially thank Hattons of London for
their hard work in raising over £80,000 to date, which has
directly helped to support our beneficaries.
Last year, Hattons launched its world-first ‘Remembrance Gold’
coin, marking 100 years since the end of the First World War.
This was a hugely successful campaign, with 10% of net profits
paid in support of SSAFA.
In 2019, Hattons of London plans to continue its partnership
with SSAFA, with the goal of fundraising at least £175,000
by the end of the year.
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BATTLE PROMS

DATES FOR YOUR

JULY AUGUST

D IA R Y 2 0 1 9
28

APRIL

SSAFA has partnered with Battle Proms, the UK’s picnic
concert series, with classical music and breathtaking firework
displays. These take place at some of England’s most
celebrated stately homes:
•
•
•
•
•

LONDON MARATHON

SSAFA has over 60 runners this year,
the biggest number of fundraising
runners we’ve had at the London Marathon
to date. We will also have two cheering
points along the route to support those
running and fundraising for us.

Blenheim Palace, Oxfordshire – Saturday 6 July
Hatfield House, Hertfordshire – Saturday 13 July
Burghley House, Lincolnshire – Saturday 20 July
Highclere Castle, Hampshire – Saturday 3 August
Ragley Hall, Warwickshire – Saturday 10 August

Book online at www.battleproms.com and use the discount code
SSAFABP19 to receive a £3 per ticket discount Battle Proms will
donate an extra £1 to SSAFA for every ticket you buy!

24-29
JUNE

06

JUNE

D -DA Y
This year marks the 75th anniversary of the
Normandy landings. Two veterans have been
awarded the Legion d’honneur with a little
help from SSAFA. Look out for more
details on SSAFAnet to support your
own local D-Day activities.
D-DAY
Read more about this on page 4-5.

APRIL
ONWARDS

BIG BREW UP

75

ARMED FORCES DAY

SSAFA is the official charity partner for this
year’s Armed Forces Day. A celebratory event
will take place in Salisbury on 29 June with
additional supporting events taking place
across the UK, including:
•2
 June - SSAFA will be hosting a hike
around the Salisbury Plain in the build
up to Armed Forces Day.
• 21 June – A bike ride between all
military bases in the Wiltshire area
will also be taking place.

21-26

See page 8 to find out more.

NOVEMBER

POWER OF A BREW
The perfect event to raise
additional donations, for the
Armed Forces and their families,
whilst having a brew. You can hold
the event at any time, but this year
we’d like to dedicate a specific
day to Big Brew Up (BBU), which
is Wednesday 26 June. We look
forward for hearing about your
local BBU. See page 9 for more
information and visit
www.ssafa.org.uk/bigbrewup
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04-08

SEPTEMBER

R ID E
D -DAY C YC LE
SSAFA is organising this event to commemorate
the cycling soldiers that fought and fell in the
Second World War. Money raised will go
towards helping service men and women,
veterans and their families when they are
in need. The registration fee is £125, with
a fundraising target of £1,600. For more
information contact teamssafa@ssafa.org.uk
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S AH AR A T RE K
Experience trekking in the
Sahara on this Moroccan
adventure. Scale vast sand
dunes, cross dried up river
beds, traverse wide plains
and be awed by breathtaking sunsets. Visit
www.ssafa.org.uk/
saharatrek

BATTLE
PROMS
JSL PRODUCTIONS PRESENTS

THE

BATTLE
PROMS
PROUDLY
SUPPORTING
SSAFA!

Through audience
donations and a
contribution from
concert profits, the 2018
Battle Proms concerts
raised a staggering
£54,640.91 for SSAFA!

PICNIC CONCERTS 2019

blenheim palace - 6 July • hatField houSe - 13 July
burghley houSe - 20 July • highclere caStle - 3 auguSt
ragley hall - 10 auguSt

The Battle Proms Team
would like to thank
everyone who gave
so generously or
volunteered for SSAFA
at their picnic concerts.
The Battle Proms are
proud to be supporting
SSAFA again at all their
2019 concerts. See
battleproms.com for
your nearest venue!

Summer celebrationS with
muSic • FireworkS • SpitFire
cannonS • cavalry
PLUS!

BATTLEPROMS.COM

