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Welcome to a new edition of the FANDF 
e-Newsletter and a new year. I hope 2017 is a fruitful 
and happy year for everyone reading this! 

We welcome a new Committee member, Matt, who 
introduces himself in this e-Newsletter and there are 
various articles which we hope you will find 
informative and interesting....

The FANDF Committee are making plans for 
various events this year. As our biennial 
"big" Conference was held at the Ministry of Defence 
last year, this year enables us to organise some more 
local events. We held our first of these at RAF 
Leeming two years ago, and the feedback was very 
positive. So, this year, we are planning two events 
- one in Spring and the second in the Autumn. 

The Spring Event will be held in at the Connaught 
Centre in Aldershot on Thursday 16th March (more 
details can be found in the "save the date" 

poster inside the e-Newsletter, and updates will be 
posted on the website and sent to all FANDF members 
on our database). Please come if you can and meet 
other people in similar circumstances. I think we can 
all learn from other people's experiences and it can be 
comforting to know you are not alone. The Event will 
be open to anyone in the area, refreshments will be 
provided and SSAFA have kindly agreed to meet 
travel expenses. The aim is to hold a less formal event 
than the Conference so that families can "network", 
but also to provide plenty of information and shared 
expertise. 

You will have received a survey before Christmas, 
asking you for your opinions and preferences. Thank 
you for your replies, which will help us to shape the 
events. However, if you live in the Aldershot area or 
within reach of the Garrison and would like something 
specific addressed at the Spring Event, please do not 
hesitate to get in touch - either with me directly or 
with Frances Robinson, the Additional Needs and 
Disability Advisor (ANDA) at SSAFA whose contact 
details can be found on the "back page".

The "Additional Needs & Disability Guide" is being 
up-dated and we plan to release this new version to 
coincide with the Spring Event. 

I hope you enjoy reading the e-Newsletter.

With best wishes,

Iza Gill 
FANDF Chair

07887 455412 
iza.gill@hotmail.co.uk

WELCOME

INSIDE THIS ISSUE

*Please Note: The Newsletter can be photo copied and passed on. Views printed in this newsletter are NOT necessarily those of the Editor or SSAFA.

Any articles or items of interest can be sent to:
Frances Robinson
Short Breaks Leader and Additional Needs and Disability Advisor, 
SSAFA Queen Elizabeth House, 4 St Dunstan’s Hill,  
London EC3R 8AD
Email: anda@ssafa.org.uk

Founded by Dirk Müller-Remus in Berlin on 21 
November 2011 with investment from the Munich and 
London-based Ananda Social Venture Fund, Auticon 
is the first enterprise that exclusively employs adults 
on the autism spectrum as IT consultants. Inspiration 
for the company came when Mr Müller-Remus’ son 
was diagnosed with Asperger’s. Mr Müller-Remus was 
dismayed by the employment prospects on offer to 
autistic people, and decided to build a company 
which created long term sustainable jobs for adults 
on the autism spectrum.

Following significant growth and investment in the 
German market, Auticon expanded into the UK and 
France in early 2016, with offices in London and Paris. 
On 20 October 2016, Auticon announced Sir Richard 
Branson's Virgin Group, and UK charity, Esmée 
Fairbairn Foundation, as new investors in Auticon.

Auticon currently employs more than 80 professional 
IT consultants across the UK, Germany and France, 
including junior consultants and some of Europe’s 
most talented developers, who have been sought 
after for complex IT projects by over one third of the 
German Stock Index (DAX), including blue chip 
clients, Siemens, Infineon and Allianz, as well as a 
growing number of SMEs. The social enterprise has 
proven a major business success – Auticon’s revenue 
has doubled every year since launch, and in 2015 the 
company moved into profit.  

Auticon in the UK  
Auticon’s main priority over recent months has been a 
major recruitment drive to find people with 
exceptional skills. The company aims to hire people 
who have the right technical ability, who can thrive, 
with optional support, in a consultancy role. 

Auticon is unique in directly employing autistic IT 
consultants on a full time basis and offering its staff 
full support in the form of professional job coaches 
and IT project managers. These job coaches advise 
clients on creating autism-friendly work 
environments and support each individual 
consultant, as needed, to ensure they feel 
comfortable and are able to fulfil their potential at 
each new project. Auticon IT project managers guide 
consultants from a technical angle and help 
consultants advance their professional development 
to match their individual strengths and interests.

Autistic adults often have extraordinary cognitive 
abilities, yet many find it difficult to secure or maintain 
mainstream employment. Auticon taps into this 
potential. Auticon consultants bring a unique skillset 
to clients’ IT projects, including pattern recognition, 
logic, precision, sustained concentration, and an 
ability to intuitively spot errors. These skills are of 
particular value in areas such as quality management, 
security, compliance and business intelligence – which 
is the main scope of Auticon’s service portfolio. 

Auticon consultants’ strengths lie in different areas 
and skills, and can work across a multitude of IT 
projects. Auticon has developed a deep 
understanding of each consultant’s capabilities and 
work closely with clients to match those capabilities 
to a specific role within projects - delivering 
outstanding results.

Contact: 
Website: www.auticon.co.uk  
Email: Info@auticon.co.uk  
Twitter: @auticon_en 
Facebook/LinkedIn: Auticon Ltd
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More than a hundred pairs of shoes were be lined up 
outside the Radcliffe Camera in Oxford on 27th 
September to represent sufferers unable to attend a 
demonstration to raise awareness for one of the 
most debilitating and least understood conditions of 
our time.

The Millions Missing protest aimed to kickstart a 
national conversation about Chronic Fatigue 
Syndrome (CFS), a condition which can leave 
sufferers housebound for decades but is still almost a 
complete mystery.

More than 100 Oxfordshire sufferers who would love 
to attend and show their support were not be able to: 
instead, as with similar events taking place across the 
world, they asked friends or family to take an item of 
clothing to represent them.

The major topic of conversation at today’s demo was 
the news that CFS sufferers have finally “debunked” a 
controversial study into the condition after years of 

The Prime Minister Theresa May  announced on the 
9th January that a comprehensive package of 
measures to transform mental health support in our 
schools, workplaces and communities.

On the same day, the Government has published 
its response to the Five Year Forward View for Mental 
Health, a five-year plan launched last year by a 
taskforce led by Mind’s Chief Executive Paul Farmer. 
Meanwhile, the Secretary of State for Health Jeremy 
Hunt has announced new suicide prevention measures 
and plans to better support people at risk of self harm.

Prime Minister Theresa May said:
“For too long mental illness has been something of a 
hidden injustice in our country, shrouded in a 
completely unacceptable stigma and dangerously 
disregarded as a secondary issue to physical health. 
Yet left unaddressed, it destroys lives, it separates 
people from each other and deepens the divisions 
within our society. Changing this goes right to the 
heart of our humanity; to the heart of the kind of 
country we are, the values we share, the attitudes we 
hold and our determination to come together and 
support each other.

“I want us to employ the power of government as a 
force for good to transform the way we deal with 
mental health problems right across society, and at 
every stage of life.

“What I am announcing are the first steps in our plan to 
transform the way we deal with mental illness in this 
country at every stage of a person’s life: not in our 
hospitals, but in our classrooms, at work and in our 
communities.

“This starts with ensuring that children and young 
people get the help and support they need and 
deserve – because we know that mental illness too 
often starts in childhood and that when left untreated, 
can blight lives, and become entrenched.

“This is a historic opportunity to right a wrong, and 
give people deserving of compassion and support the 
attention and treatment they deserve. And for all of us 
to change the way we view mental illness so that 
striving to improve mental wellbeing is seen as just as 
natural, positive and good as striving to improve our 
physical wellbeing.”

MILLIONS MISSING PRIME MINISTER UNVEILS 
PLANS TO 'TRANSFORM'  
MENTAL HEALTH SUPPORTfighting. A trial by researchers at Queen Mary 

University of London concluded that sufferers could 
use behavioural techniques to help themselves.

A group of CFS patients advised by academics 
have now re-analysed the data and concluded the 
“recovery” shown by patients on cognitive 
behaviour therapy in the study was “not 
statistically significant”.

Nicki Strong, who organised the demo with her 
daughter Lara – a CFS sufferer for about ten years – 
said they were “thrilled” with the new conclusion. Mrs 
Strong, who lives in Tiddington near Thame, said: “We 
are finally getting to the truth.

“This event was to raise awareness of the devastation 
that ME can cause which has been hidden away from 
a long time, ignored dismissed or psychologised.”

More information can be found at  
www.meassociation.org.uk

The plans include: 
• New support for schools with every secondary school 
in the country to be offered mental health first aid 
training and new trials to look at how to strengthen the 
links between schools and local NHS mental health 
staff. There will also be a major thematic review of 
children and adolescent mental health services across 
the country, led by the Care Quality Commission, to 
identify what is working and what it not and a new 
Green Paper on children and young people’s mental 
health to set out plans to transform services in schools, 
universities and for families.

• A new partnership with employers to improve mental 
health support in the workplace. The Prime Minister 
has appointed Lord Dennis Stevenson and Mind’s Paul 
Farmer to drive work with business and the public 
sector to support mental health in the workplace. They 
will lead a review on how best to ensure employees 
with mental health problems are supported in the 
workplace. This will involve practical help including 
promoting best practice and learning from employers 
already doing well on workplace wellbeing, as well as 
offering tools to organisations, whatever size they are, 
to assist with employee wellbeing and mental health. It 
will review recommendations around discrimination in 
the workplace on the grounds of mental health.                                                                         

• Further alternatives to hospital to support people in 
the community. The government will invest £15m to 
provide and promote new models of community–based 
care such as crisis cafes and community clinics.

• Plans to expand treatment by investing in and expanding 
digital mental health services by spending £67.7m on 
digital mental health package so that people worried 
about stress, anxiety or more serious issues can go online, 
check their symptoms and access digital therapy.

• New ways to ‘right the injustices’ people with mental 
health problems face. Currently people with mental 
health problems who are struggling with debt can be 
charged up to £300 by their GP to provide evidence of 
their mental health problems. The Department for 
Health will undertake a formal review of the ‘mental 
health debt form’, working with Money and Mental 
Health. The government will also support NHS 
England’s commitment to eliminate inappropriate 
placements to inpatient beds for children and young 
people by 2021.
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Tens of thousands of people claiming the main benefit 
for long-term sickness will no longer face repeated 
medical assessments to keep their payments.

Work and Pensions Secretary Damian Green said it was 
pointless to re-test recipients of Employment and 
Support Allowance (ESA) with severe conditions and 
no prospect of getting better. More than two million 
people receive ESA, which is worth up to £109 a week. 

The move has been welcomed by charities supporting 
those with severe illness. Michelle Mitchell, head of the 
MS Society, described it as a "victory for common sense".

'Unnecessary stress'
Applicants for ESA have to undergo a work capability 
assessment to find out if they are eligible and they are 
re-tested to ensure their condition has not changed. 
Some are re-tested every three months and others up to 
two years later. Under the government's change, those 
who are deemed unfit for work and with conditions that 
will not improve will no longer face re-testing.

Conditions such as severe Huntington's, autism or a 
congenital heart condition are among those that are likely 
to qualify for continuous payments without reassessment. 
The criteria will be drawn up with health professionals.

Currently, those in the "work-related activity group" 
- deemed unable to work at the moment but capable 
of making some effort to find employment - receive up 
to £102.15 a week in ESA payments. Those in the 
"support group" - deemed unable to work and not 
obliged to do anything to improve their chances of 
finding work - receive up to £109.30 a week.
However, ministers remain committed to a cut to be 
introduced next April in the amount of money that 
some new recipients of ESA will receive.

EMPLOYMENT  
SUPPORT ALLOWANCE

'Progressive reform'
From April 2017, payments will fall to £73 for new 
claimants in the "work-related activity" category as 
ministers argue that too few people in the category are 
moving into work.

Former Work and Pensions Secretary Iain Duncan 
Smith, welcomed the "progressive" reform to the 
re-testing regime, which he had set up when in office.

"I hope that the government will... move on to the fuller 
reform... where we lock together with the health 
department much more to be able to get a better 
health assessment of people, rather than a just strictly 
work assessment."

Tim Nicholls, policy manager at the National Autistic 
Society, said ESA was a vital benefit for those unable 
to work, covering basic daily living costs such as food, 
heating and clothes.

'Employment fear'
"The flawed assessment process can be highly 
stressful for autistic people who can experience high 
levels of anxiety meeting new people or when their 
routine is broken, particularly when the stakes are so 
high," he said.
"We will be looking out for more details from the 
government."

Keran Bunker, an ESA claimant who is on the autistic 
spectrum and has ADHD, told the BBC that the change 
would make people "fear trying to find employment".
Mr Bunker said he would fear taking a job which he 
might lose later because of health issues, only to then 
have to return to the lower level of benefit.

http://www.bbc.co.uk/news/uk-politics-35384506

collaborations with other universities, and works closely 
with clinical and voluntary sector services.

The ARC has approximately 30 research scientists and 
support staff, drawn from a range of disciplines 
(cognitive neuroscience, psychiatry, paediatrics, 
neonatology, genetics, bioinformatics, endocrinology, 
proteomics, and biochemistry).

The ARC is partnered with the Autism Research Trust, 
the National Autistic Society (the UK's leading charity 
for autism) and the Cambridgeshire and Peterborough 
Mental Health Foundation NHS Trust.
The ARC receives major funding from the Medical 
Research Council (MRC), the Wellcome Trust, the 
National Institute for Health Research (NIHR), the 
Autism Research Trust, among other sponsors.

The website is well worth a look, there are some 
fascinating research projects and publications available 
to view, and you can even register to volunteer as a 
case study at www.autismresearchcentre.com.

I had the pleasure of attending this lecture given 
by Professor Simon Baren-Cohen at newly 
refurbished Oxford Playhouse on the 21st October. 
The aim of the Simonyi Lectures is to communicate 
science to the public in a way that makes it 
accessible, and this particular lecture was 
incredibly fascinating.

New research carried out by Simon Baren-Cohen 
and the team at the Autism Research Centre (ART) 
at Cambridge University suggests that autism and 
mathematical talents are linked. He talked about the 
autistic brain being wired differently, it’s not broken 
or dysfunctional, and perhaps we as society should 
not be viewing autism as a disease or a disability. 

A podcast of the lecture can be found here: https://
podcasts.ox.ac.uk/autism-and-minds-wired-science
Professor Baren-Cohen is also a Director of the Autism 
Research Centre, based at the University of Cambridge.  
It brings together scientists working on autism from 
around the University of Cambridge. It also has major 

WHERE WE'VE BEEN  
AND WHAT WE'VE SEEN

By Jo Hoskin

Review: The Charles Simonyi Annual Lecture,  
Autism and Minds Wired for Science
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- Raise awareness of potential issues and where to 
seek help, advice and support.
 
The event had two identical sessions, one during the 
day and the other starting in the late afternoon and 
ending in the early evening, which was a very long 
day for stall-holders and organisers but maximised 
the opportunity for families to attend. 

There were information stands in a central hall, 
providing relevant information on the numerous 
organisations and charities that provide support for 
families in Hampshire. Alan Bowie, FANDF Committee 
member, suggested attending the event to further 
awareness of FANDF as Hampshire is home to a large 
number of Armed Forces families. Together with Alick 
Brown from SSAFA Hampshire, we manned the stall. 
It was a very pleasant day with good opportunities to 
network with other organisations and was a useful 
promotional experience. Although it was a pleasure to 
visit Winchester, the event unfortunately coincided 
with the Christmas Market and both traffic and 
parking were a nightmare.

Look out for more PACE events in Hampshire, as the 
seminars are very well presented and it is a good 
networking opportunity!

CAMHS (Child and Adolescent Mental Health 
Services) in Hampshire ran a pilot event called PACE 
(Parent and Carers Events) on 30th November 2016 
at the Winchester Guildhall. 

PACE events are aimed at all parents and carers in 
Hampshire with a child up to the age of 18 years and 
are free. They offer seminars and workshops on 
various subjects (which need to be booked in advance 
due to limited numbers in some rooms). The specialist 
workshops focus on gaining skills and knowledge to 
manage and understand problems, and where to seek 
support if required. Workshop topics include autism 
and ADHD, parenting, substance misuse, eating issues, 
anxiety, self-harm, low mood, and sexual identity 
relevant for parents with children of all ages, and are 
run by skilled and knowledgeable individuals. 

The aims of PACE are:
- To engage families in understanding the needs and 
difficulties young people face and increase their 
confidence and knowledge managing potential issues 
or concerns.
- To provide information in a way that is helpful, 
engaging and non-threatening.
- To present information that will destigmatise mental 
illness and other related issues

Since its establishment in 2013, NHS England has 
been working with key partners to improve the 
experience of Carers accessing NHS services.  
National census data indicates that there are around 
5.5 million carers in England, with around 1.4 million 
providing 50 or more hours of unpaid care to a 
partner, friend or family member.

With changes to the legislation affecting Carers in 
England it is important to explore what recent 
changes in the Carers environment need to be taken 
into account to develop a Carers strategy for the 
Armed Forces; how the NHS can support Carer 
friendly Services and how the Armed Forces 
Community can support Public Sector colleagues in 
understanding the Armed Forces Covenant in relation 
to providing better family focussed care and support.

The aim of this conference is to bring together the 
objectives relating to the support of carers set out in 
recent legislation, the Care Act 2014 and Children and 
Families Act 2014, with the work being carried out by 
the public sector, the priorities set out within the 
Military Covenant and the Military Forces Community 
(statutory and third sector) for the support of Carers 
and families.

The conference should also to provide the 
opportunity for networking, constructive discussion 
and learning together.

NHS England has held a Carers’ Conference in recent 
years but this is the first time it has held an extra day 
dedicated to Carers in the Armed Forces Community.

It was a privilege to be invited to say a few words as 
Chair of FANDF, on behalf of carers in the Armed 
Forces Community, as many of my our members fall 
into this category - even though many of us do not 

By Iza Gill

By Iza Gill

PACE Event in Winchester NHS Armed Forces Carers’ Conference  
1st December 2016

see ourselves as “carers” but are simply parents or 
family members of someone who needs our help.

The Conference was held in the sumptuous Dial Square 
Suite at the Emirates Stadium, home to Arsenal 
Football Club. Despite having little interest in football, 
it was a great opportunity to visit the venue, beautifully 
decorated in anticipation of Christmas. We were made 
very welcome by the staff at the Stadium as well as the 
Conference organisers from NHS England.

After the initial welcome and introductions, I gave the 
first address (not very well, before you ask, as I found 
speaking about my personal experiences a little 
emotional). Once that was over, the professional 
speakers took over and we heard a presentation about 
NHS England’s Commitment to Carers, The Care Act 
and the Military Covenant from Jennifer Kenward (NHS 
England), we heard from Emily Holzhausen from Carers 
UK, and Dr Lynda C. Davis from the Tragedy Assistance 
Program for Survivors (TAPS). After an excellent and 
plentiful lunch, and a chance to enjoy the sight of the 
immaculate stadium being maintained and watch 
guided tours being conducted, Dr Lauren Godier and 
Gursimran Thandi presented the results of their 
research into Armed Forces Veterans issues before 
Debbie Hustings and her team from Surrey County 
Council told us about some of the wonderful initiatives 
being rolled out in the area to support carers. Jenny 
Franks from the Chilrdren’s Society spoke about 
identifying young carers in the Armed Forces 
Community and introduced a study which is being 
carried out currently.

A panel discussion was held before an inspiring talk 
by Dave Henson, veteran and captain of Invictus Team 
brought the proceedings to a close and we were able 
to relax, chat and network whilst listening to one of 
the Military Wives’ Choirs.
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Kuradocs is the brainchild of Nicola Murgatroyd 
who recognised the need to have a system that 
could contain all the information relating to the 
care of a child or loved one, in one central place.  
From the frustrations of repeating information to 
different healthcare professionals, to monitoring 
medication, and keeping appointment dates clear, 
Kuradocs has been created to help manage all the 
information related to caring for a loved one with a 
disability, in one online, easily accessible, and 
secure place.

Nicola Murgatroyd, Creator: 
“My personal experiences gave me a first-hand 
insight into the problems and challenges faced by 
parents in caring roles. I realised that gaps in 
knowledge between parents, carers, education and 
medical professionals became huge issues, and 

wished there was something I could use to hold 
everything we as a family knew, all in one place. 
Nothing can ever really prepare you for parenthood, 
and caring for a child with additional needs carries 
extra challenges. But there are ways to make life 
easier for everyone whatever their circumstances, 
and that’s what we have created with Kuradocs, a 
tool which helps to manage all aspects of modern 
day living.”

Helping make life easier 
Kuradocs empowers families and individuals to 
organise, track and share health, care and wellbeing 
information about loved ones and those you care 
for. A secure online web application, Kuradocs gives 
you the tools to monitor and evaluate progress, 
share this information with others, and co-ordinate 
support plans, putting you in control.

For yourself 
Keep track of appointments, set goals and monitor 
progress, record medication, keep a journal and much 
more. Tailor your account to your specific needs. 
Reduce repetition, and choose to share with 
healthcare professionals if you wish. Everything is in 
one easily accessible, secure, online place. Your 
information is available at your fingertips to review or 
update 24 hours a day, seven days a week.

For families 
Record your child’s care, health and educational 
needs. Generate reports, retrieve information easily 
for form filling, share information with others such as 
family members, or healthcare professionals. Keep 
track of your child’s progress, record their moods, and 
monitor any medication.

If you need to complete a Disability Living Allowance 
form, Kuradocs can auto-populate the majority of 
fields from information within your account.

Kuradocs helps you reduce repetition, and access 
information at your fingertips, saving time and helping 
to make things easier.

Able Magazine 4-star Review 
The UK’s favourite disability lifestyle publication, 
Able Magazine has awarded Kuradocs a 4-star rating 

for its product Kuradocs, the online system that 
houses person-centred information.  Editor of Able 
Magazine, Tom Jamison said: “We take great care to 
see things from the disabled person’s point of view. 
It’s not just about how well a product works, it’s 
about ‘can I live with it?’ ‘does it look good?’. Great 
products bring together form and function, be it a 
new car or a simple gadget to make life that little bit 
easier. It’s great when we see a cracking product that 
will genuinely help a disabled person in their day-to-
day life.”

Special offer 
Take advantage of a year’s free subscription. Sign up 
by 30thth April 2017 and benefit from all the features 
of a Premium Account FREE for one year (usually £10 
per month). Just enter the promotional code: 
Kuradocs365 when you log in for the first time. 

Kuradocs are currently looking for Product 
Champions. If you’re willing to try the product for 12 
months, and provide feedback on how it has 
benefitted you, and how it could be improved, you’ll 
receive a premium account free for a year. If you’re 
interested email info@kuradocs.com just mention 
product champion, and SSAFA.

For further information, and to sign up today,  
visit www.kuradocs.com.

Identifying a need in the area, Eileen Derricutt who 
works for SSAFA at Aldershot Garrison instigated 
the first of a new Additional Needs Support Group 
at Maurice Toye House in Aldershot in conjunction 
with Karen Ross of AFF (and FANDF Committee 
member!) on Tuesday 10th January. I was invited to 
attend to represent FANDF and explain what the 
Forum is about and what we can do, which I was 
delighted to do.

Although only a few people turned up that day, it was 
a pleasant and relaxed event in a lovely light and airy 
room. We hope more people are able to come to the 
next meeting on Tuesday 14th February (easy date to 
remember) to help get this group established. The 
best thing about such a group is that no-one will 
judge you or your child because we have all 
experienced similar challenges. When one of the 
ladies who attended said that she almost didn’t get to 
the session because her child began to ‘kick off’ on 
the way there, it took me right back to times when I 
avoided going to coffee mornings in case my child 
“misbehaved” – which only leads to exacerbate the 

By Iza Gill

New Additional Needs Support Group in Aldershot

feeling of isolation that can be profound when you 
perceive yourself as different!

Please think about coming if you have a child or adult 
in your family with any kind of additional need which 
makes your life different to those around you. Mutual 
support and exchange of information can make life 
easier and ease those feelings of not being the same 
as everyone else and isolation!

The group will meet on the second Tuesday of the 
month, from 1 o’clock until 2.30pm to fit in with the 
school run, but you are welcome to drop in at any 
time during the session. Further details can be found 
in the e-Newsletter!

If you live in any other area and can see a need for a 
support group, do get in touch with your SSAFA 
representative, your local Families Federation, 
welfare support or FANDF via the SSAFA ANDA 
(contact details in the back e-Newsletter). We  would 
also endeavour to support in any way of helping to 
set one up.
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FORCES ADDITIONAL NEEDS AND 
DISABILITY FORUM SPRING EVENT

MATT COOGAN -  
NEW FANDF COMMITTEE MEMBER
I have been a serving member of the 
Army for 20 years. I am married to Nicole 
and have two daughters Mayella and 
Breanna. Nicole was diagnosed with ME/
CFS and Fybromyalgia in 2014, our eldest 
daughter Mayella was born extremely 
early and has Cerebral Palsy affecting all 
four limbs and uses a powered 
wheelchair. Our youngest Breanna was 
diagnosed as being on the Autistic 
Spectrum in 2014. Having 3 family 
members who are disabled has been a 
real struggle for me, from nearly being 
discharged from service to struggling to 
get allocated a suitable SFA. I joined as a 
FANDF member to find support and 
advice, which has been invaluable in 
allowing me to continue my service. It 
has also helped me to realise that I'm not 
the only one. I joined to FANDF 
committee at the end of last year to help 
support others, have a voice so that 
hopefully in the future Forces families 
don't have to go through what we have 
been through.

Thursday 16th March 2017 at the Connaught 
Centre in Aldershot

Time: 10:00 – 14:30

The FANDF are holding a FREE, informal event in 
Aldershot. This is an opportunity for tri-Service 
families to attend who have a child or adult 
dependent with and additional need and/or disability 
or have an additional need and/or disability 
themselves. 

Families will have an opportunity to:

Meet the committee and other group members.
Access useful information from a range of stall 
holders and professionals.
There will be an opportunity to ask questions. 

All travel costs are covered by SSAFA, refreshments 
will also be provided. 

For further questions and to apply to attend the event
Email ANDA@ssafa.org.uk
Call: 0207 463 9315 
For more information of the FANDF please go to 
https://www.ssafa.org.uk/fandf 

28 May – 3 June 2017
This is a FREE week long residential adventure break for dependent children 
between 8 and 12 who have a sibling or parent with additional needs or disabilities. 
Children will be supported and supervised by staff and volunteers during this 
week long break of adventure, new friends, confidence building and fun!

FOR MORE INFORMATION 
Visit ssafa.org.uk/shortbreaks  
Email Hannah.w@ssafa.org.uk 
Or call 020 7463 9275 
To request an application form
Deadline for applications is 29 March 2017

ELIGIBILITY

• Aged between 8 and 12 
•  Child(ren) are dependents of a current serving person, reservist  

or recent veteran within a year of leaving the Services
• Have a parent or sibling with additional needs or disabilities 

Registered charity No.210760 and SCO38056. Established 1885.  
Job ref: S175.1116

SIBLINGS  
AND YOUNG 
CARERS BREAK
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29 July – 4 August 2017
This is a FREE short break opportunity for families  
to attend together with children between 8 and 14  
who have additional needs and/or disabilities.

FOR MORE INFORMATION 
Visit ssafa.org.uk/shortbreaks  
Email Hannah.w@ssafa.org.uk 
Or call 020 7463 9275 
To request an application form
Deadline for applications is 29 March 2017

ELIGIBILITY

• All children within the family applying to attend between 8 and 14 years
•  Child(ren) are dependents of a current serving person, reservist or recent 

veteran within a year of leaving the Services.
• One child attending must have an additional need and/or disability
• At least one parent must attend on the break with their child(ren)

Registered charity No.210760 and SCO38056. Established 1885.  
Job ref: S175.1116

EXMOOR 
FAMILY BREAK

We’re looking for dedicated and fun volunteers to coach and support  
military children on the UK adventure break this summer.

The adventure break takes place from Saturday 27 May – Saturday 3 June 2017  
for children (aged 8-12) who are Siblings/Young Carers

All volunteers are vetted and trained.

Induction and information weekend for  volunteers will take place on  
Friday 24 – Saturday 25 March 2017.

FOR MORE INFORMATION 
Visit ssafa.org.uk/shortbreaks  
Email Hannah.w@ssafa.org.uk 
Or call 0207 463 9275  
To request an application form
Deadline for applications is 2 March 2017

Registered charity No.210760 and SCO38056. Established 1885.  
Job ref: S175.1116

VOLUNTEER 
WITH FORCES 
CHILDREN



USEFUL CONTACTS

SSAFA Queen Elizabeth House, 4 St Dunstans Hill, London EC3R 8AD | Tel: 020 7403 8783 | Email: info@ssafa.org.uk 
Twitter: @SSAFA | Facebook: SSAFA Registered charity No.210760 and SCO38056. Established 1885.
Job ref: S161.1016

FANDF
www.ssafa.org.uk/fandf
Tel: 0207 463 9315

National Autistic Society
www.autism.org.uk
Tel: 0808 8004104

Carers UK
www.carersuk.org
Tel: 0808 808 7777

Children’s Education Advisory Service (CEAS)
enquries@ceas.uk.com
Tel: 01980 618 244

“Entitled To”
Free and anonymous benefit checker
www.entitledto.co.uk

Forcesline
Force Line is completely independent of the military 
chain of command, free and totally confidential; it 
offers listening, information and signposting.

- From the UK: 0800 731 4880
- From Germany: 0800 1827 395
- From Cyprus: 800 91065
- From the Falkland Islands: #6111
-  From anywhere in the world (call back):  

(0)1980 630854

Domestic abuse: guidance and support for  
the Armed Forces community
This new webpage was launched last year on the GOV.
UK website: https://www.gov.uk/government/
collections/domestic-abuse-guidance-and-support-for-
the-armed-forces-community. It offers information and 
guidance for those affected by or dealing with cases of 
domestic abuse in the Armed Forces community. This 
site is for male or female victims, perpetrators who are 
looking to change their behaviour, military or civilian 
practitioners, chain of command or concerned family 
and friends.

LOCAL SUPPORT GROUPS, OTHER INFORMATION  
& RESOURCES

RAF Benson, Oxfordshire
Support Group for spouses or dependants with an 
additional need or disability, contact joannahoskin@
hotmail.co.uk for more information

HMS Neptune
Special Needs Support Group – Families Centre, 
Churchill Square, Churchill Estate

Tel: 01436 679526

East Berkshire
Support and advice for physically disabled children and 
additional needs education
Tel: 01753 830346

RMAS Additional Needs Support Group 
A support group for parents who have a family 
member with additional needs and/or disability has 
been set up on the Royal Military academy Sandhurst 
(RMAS.) the group meets every second Wednesday of 
the month in term time at the Wishstream Community 
Centre, RMAS. For more information call Karen Ross on 
07552 861 983

If you also have a group please let us know so we can 
add it to our list. If you want a group 'on camp' why not 
get in touch with your local SSAFA Social Worker, 
Army Welfare Service Worker or NPFS Representative, 
or why not start one yourself? If any group requires 
help with setting up then please get in contact with us.

Disability Matters – e-learning to inform and inspire
A free e-learning resource for the UK workforce
www.disabilitymatters.org.uk/ 

The directory is managed and maintained by the 
FANDF committee, facilitated by SSAFA however, it is 
your responsibility to check the information and to 
find out if the club, activity or service is of a high 
standard and able to safely meet your needs. 

Inclusion in this directory is not an endorsement and 
we can take no responsibility for the quality of 
service provided by the organisation listed. Whilst 
every effort has been made to ensure the accuracy of 
information, SSAFA or the FANDF cannot accept 
responsibility for any errors or omissions.

NEW Special Needs Support Group at Aldershot 
Garrison: Held on the second Tuesday of the month 
from 1.00-2.30pm at Maurice Toye House on Middle 
Hill (GU11 1PL). Plenty of parking available as well as 
tea or coffee and the chance to meet people with 
similar problems, and share experiences.
Contact Karen Ross on 07552 861 983

CONTACT US

FANDF Chair – Iza Gill 07887 455412

SSAFA Additional Needs and Disability Advisor 
Frances Robinson 
Tel: 020 7463 9315 
Email: ANDA@ssafa.org.uk


