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CONTACT SSAFA
SSAFA, the Armed Forces charity,
Queen Elizabeth House, 
4 St. Dunstan’s Hill, 
London EC3R 8AD 

Tel: 020 7403 8783

Email: supporter@ssafa.org.uk 

ssafa.org.uk

Thanks to you, other incredible supporters like you, and our dedicated 
volunteers, SSAFA continues to make an impact 135 years after its foundation. 

FUNDRAISING PROMISE
We commit to high standards
We are clear, honest and open
We are respectful
We are fair and reasonable
We are accountable and responsible
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THANK YOU

With your support we help more than 
6,500 people in the Armed Forces 
community every single month. You 
are instrumental in providing 
invaluable financial, practical and 
emotional support when and where its 
most needed. 

In this edition of SSAFA News, we’re 
sharing several personal stories of 
our beneficiaries and we’re also 
commemorating the VE DAY 75. Read 

on to discover stories from those who 
were there.

Everything you do to support 
SSAFA makes a difference. Whether 
it’s making a one-off donation or 
regular direct debit payments, taking 
part in a challenge event or organising 
your own fundraiser to raise money for 
those who need our help, the care, 
support and services we deliver 
together have a life-changing impact. 

Thank you!

When the Second Expeditionary Force 
set sail for Egypt in February 1885, 
Major (later Colonel Sir) James Gildea 
wrote a letter to The Times appealing 
for money and volunteers to help 
military families left behind at home. 
A fund was set up to provide 
allowances to those in need. 

Her Royal Highness The Princess of 
Wales (the future Queen Alexandra) 
became the first president of what was 
then called the Soldiers’ and Sailors’ 
Families Association (SSFA).

In 1898, the SSFA Nurses were 
established to provide qualified nurses 
to the wives and families of soldiers and 
sailors in garrisons and seaport towns. 
The scheme was so successful and had 
a significant impact on child mortality 
rates and combating the influenza 
outbreak of 1918. To this day, we 
continue to provide health care and 
social services for UK military families 
stationed in the UK and overseas.

In 1919, following the formation of the 
Royal Air Force our president Queen 
Alexandra proposed the organisation 
should also support them and their 
families, so our charity became  the 
Soldiers’, Sailors’ and Airmen’s Families 
Association (SSAFA). 

Today, thanks to the generosity of the 
public, we continue to support the 
person behind the uniform; any time they 
need us, in any way they need us, for as 
long as they need us. We’re there for 
people at any stage in their military 
career; from the youngest recruit to the 
oldest veteran – no one’s service is ever 
forgotten. We give hope, help and 
personal support for as long as it takes to 
get that person’s life back to where they 
want it to be. Whether it’s financial, 
practical or emotional, we provide the 
right kind of support ensuring their 
independence and dignity is protected 
at all times.

Founded in 1885, SSAFA marks its 135th anniversary this year.
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A SPECIAL 
ANNIVERSARY
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“It was very difficult 
because I shared a 
house with my brother-
in-law; he helped me 
with everything—
lodging, food, 
transportation—
everything I needed” 
recalls Purna.

For 16 years, Sergeant 
Purna Gurung served 
with the Brigade of 
Gurkhas in the British 
Army. During this time, 
in addition to being 
stationed in the UK, he 
also served in Brunei, 
Hong Kong, Australia, 
Belize and Singapore. 
During active conflict in 
Malaya and Borneo, he 
suffered a leg injury. 
When Purna retired from 
his civilian job in 2006 in 
Nepal, he resettled in the 
UK with his wife, where 
he hoped for a more 
prosperous life. 

The transition was far 
from easy. Purna spoke 

Our Gurkha services 
are available to all 
serving and veteran 
members of the 
Brigade of Gurkhas and 
their families. We 
provide local SSAFA 
volunteers with up-to-
date information, 
awareness and 
translation services to 
ensure that the Gurkha 
community has the 
same support and 
opportunities as any 
other member of 
the Armed 
Forces community.

“Life is different 
now. Without 
their help it would 
not have been 
possible to get this 
house” said Purna.

little English and lacked 
knowledge of the UK 
employment system. 
“After one year I got a 
job. I worked as a security 
officer for nine years on 
minimum wage.” When 
he retired in 1981, his 
pension was not 
enough to meet his 
family’s needs. 

On leaving his brother-
in-law’s house, Purna and 
his wife moved into a 
place of their own, a 
cramped, rundown room 
with a single bed and a 
leaky roof. This is when 
he contacted SSAFA 
for help.

The local SSAFA team 
met the couple and 
worked on a plan to get 
their situation changed 
immediately. The couple 
secured a home for 
military personnel, built 
by Nick Knowles and the 
team from DIY SOS.  

A SPECIAL 
HOME FOR 
PURNA

1: Get enough sleep

A study published in 
2007 found that optimal 
sleepers reported fewer 
symptoms of depression 
and anxiety and 
reported higher levels of 
positive relations with 
others, purpose in life 
and self-acceptance. 
Those optimal sleepers 
were those people who 
were sleeping an 
average of 6 hours or 
less than 8.5 hours 
per night.

2: Get a hobby, 
learn something 
new or revive an 
old passion

It’s never too late to 
learn a new skill or take 
up a new hobby. It can 
help concentrate the 
mind through focusing 
on the task at hand. 

LOOKING AFTER OUR
OWN MENTAL HEALTH

You’ll get an enormous 
sense of achievement 
from completing your 
project, and if the hobby 
is something that 
involves a team it can 
help you broaden your 
social circle, too!

3: Keep in touch 
with loved ones

It is always good to stay 
connected with those 
we are close to. Try 
picking up the phone 
and chatting with a 
friend or a close 
family member. 

4: Cut down 
on alcohol 
and cigarettes

When I gave up 
smoking, the one thing 
that helped me get over 
the cravings was 
realising they only 

lasted 30 seconds. 
I soon found it easy to 
overcome them. See 
if it works for you.

5: Get out, travel and 
explore new things

You don’t have to have 
lots of money to travel. 
I once packed a Bergan 
and spent a few days 
walking the coast path 
around the tip of 
Cornwall. Not only will it 
make you feel better 
mentally, it’s well known 
that a little light exercise 
can help protect us from 
all sorts of other
health conditions.

Tom, a former rifleman diagnosed with Post 
Traumatic Stress Disorder (PTSD) in 2015, set up his 
own company, Thoughtify, to provide training on 
mental health awareness across the corporate and 
public sectors. With SSAFA’s help Tom retrained in 
Mental Health First Aid, which led him to establish 
Thoughtify. Here Tom shares five tips on how he 
looks after his mental health. 

If you can achieve only 
one of these, you’ll 
have accomplished 
something worthwhile.
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In 2019, SSAFA’s 
Adoption Service was 
rated Outstanding 
across all categories 
by Ofsted. SSAFA has 
been a registered 
independent adoption 
agency since 2000 
and was developed to 
counteract the 
difficulties faced by 
some serving 
personnel looking 
to adopt.
To find out more visit 
ssafa.org.uk/adoption

1. Let the butter come to room 
temperature so that it is soft, then mix 
with the sugar. Add the grated carrot 
in stages along with six drops of 
vanilla extract.

2. Next add the flour and baking powder 
in stages. As you mix, the carrots will 
release their moisture and bind the 
mixture together. Make sure all the flour 
is mixed in thoroughly.

3. Break off into pieces, roll in your
 palm and pat down. Sprinkle sugar on 
top. Pop the scones on a baking tray 
and bake for 20 minutes at Gas 
Mark 6 / 200°C.

4. When the scones are golden brown 
on top, remove them from the oven.

5. Leave to cool completely and serve 
with jam and cream. 

6. The scones can be frozen to enjoy on 
a later date.

BAKE YOURSELF A FESTIVE 
VE DAY 75 SCONES

As we commemorate VE DAY 75, Billy, an ex-British Army chef, takes us back 
to the 1940s with a classic bake. Billy is also a SSAFA volunteer and runs a 
Veterans Breakfast Club in Edinburgh.

Ingredients:

12 Tablespoons Self-Raising Flour

2 Tablespoons Butter

4 Tablespoons Sugar

8 Tablespoons Grated Carrot

1 Teaspoon Baking Powder

Vanilla flavouring

Second World War recipes

Method

CREATING 
A NEW 
FAMILY

After Andy, a Major in 
the British Army, and his 
wife Stacey discovered 
they could not have a 
baby naturally, they 
turned to SSAFA’s 
Adoption Service. 

“At the time I was 
posted in Germany, 
which complicated 
things. We desperately 
wanted children, so we 
spoke to a doctor about 
our options. As I was 
adopted myself, this 
was a path we were 
seriously considering. 

“The problem was, 
being stationed abroad, 
we weren’t connected to 
any UK-based local 
authorities, and so we 
couldn’t go through the 
process like non-military 
families back home.

There is also a 
perception among 
some, that Armed 
Forces families would 
not be a stable 
environment for 
adopted children, 
because they are 
likely to move every 
few years.”

However, luck was on 
Major Andy’s side when a 
doctor on his camp told 
him about the adoption 
service run by SSAFA. 

As Andy recalls: “They 
understood the military 
lifestyle and the strong 
network it offers families. 
Unlike many other 
adoption services, they 
know that not everyone 
in the Armed Forces 
moves around regularly. 

After completing the 
process, Andy and his 
wife Stacey successfully 
adopted two children, 
Aaron and Ruby. 

Andy said: “I don’t take 
anything for granted. 
Being a father is 
absolutely amazing. 
Every day I wake up a 
little bit earlier than the 
kids, go in and give them 
a kiss. I am so lucky.

“I also don’t take the 
help we have had for 
granted. SSAFA and 
their social work team 
are the reason Stacey 
and Aaron and Ruby and 
I are a family today, and 
they continue to support 
us in our journey.”

When Stacey and I 
decided we wanted to 
start a family in 2008, 
finding out I couldn’t 
have my own kids - it hit 
me very hard.

To purchase Mrs Darlington's Jam 
visit: mrsdarlingtons.com/shop 
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Sapper Norman Lewis 
was captured by the 
Germans in 1940 and 
held as a prisoner of war 
in Poland for five years, 
until he embarked 
on an epic 10,000-
mile escape back to 
the UK.

Norman arrived back 
on home soil one month 
before the end of the war 
in Europe. Norman, now 
100, recounts his story.

He was captured on 7 
June 1940, 10 miles from 
Rouen, and kept as a 
prisoner of war, first in a 

fort and then in a large 
camp holding 23,000 
people, under very harsh 
conditions and with little 
food. He was moved to 
carry out forced labour 
on a farm, from which he 
eventually managed 
to escape.

“One day in 1945 we 
heard gunfire. It was the 
Russian Front. They got 
closer and eventually the 
German guards decided 
to leave. They locked us 
in a prison and threw 
away the key. Some 
Polish people came and 

broke the door down and 
hid us as the battle went 
on. When we came out of 
hiding, the Russians were 
in charge.”

After the Russians 
allowed Norman to leave, 
he was able to get a lift to 
Warsaw, where he was 
questioned by Russian 
authorities and forced to 
relay details of his life 
back in England before 
he was finally given 
permission to make the 
journey home. 

Norman remembers: 
“After a week, they took 

us down to the docks 
and we boarded a ship. 

During the journey I 
sent a telegram back 
home, but my parents 
later told me they 
wouldn’t read it because 
my younger brother was 
also overseas and they 
were scared it was 
bad news.

“I got to my parent’s 
house at 4 o’clock in the 
morning. I had never 
seen my Dad breakdown 
before. He opened the 
door and my Mum came 
downstairs and they 
started to put food on 
the cooker. I weighed 
just 8st 6lbs when I 
returned home. 

“The following Monday 
I was talking to my 
neighbour when I saw a 
young lady cycling over 
the hill. I thought she 
looks nice. It turned out 
to be my neighbour’s 
sister, Dorothy. I took her 
out that night, and the 

next night. We were 
married for 70 years, 
until she died five years 
ago. We have three 
children and 17 
grandchildren. 

“I remember the news 
coming through about 
the end of the war in 
Europe. I remember 
Churchill standing up and 
telling us that Germany 
had surrendered. I went 
outside and there were 
people dancing in 
the streets.” 

A few years ago, a 
nurse reached out to 
Norman’s local SSAFA 
branch in Staffordshire to 
see if they were able to 
support him because he 
was struggling at home. 
Kathy, a SSAFA 
volunteer, went to meet 
him. Norman was given a 
wheelchair to help him 
get out and about. She 
also introduced him to 
Geoff from a local 
partner charity Tri-

Services. Geoff is also a 
former Royal Engineer, 
and the pair visit Norman 
every week to check on 
him, make sure he has 
everything he needs and 
swap stories. 

Norman’s new 
wheelchair has allowed 
him to meet other 
veterans and attend 
memorial ceremonies as 
a guest of honour. He has 
also been awarded 
medals he hadn’t realised 
he was owed.  

LIFE 
ON 
THE 
FRONT 
LINE

COMMEMORATING VE DAY 75

NORMAN’S STORY

Scan here to watch Norman 
talk about his experience 

or visit ssafa.org.uk/norman
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Kath was injured on duty but carried on. 
Years later we helped Kath fight to get 
her war pension.

Private Kath Tozer joined the ATS as a 
gunner in January 1941 at the age of 17. 
She defended the home front at 
Anti-Aircraft bases until the end of the 
war “We used to do a 24-hour pattern. 
One day we’d cook and do house 
duties, another day we’d do guard 
duty, then another day we’d do height 
finder and another day predictor 
to determine where German 
airplanes were.”

On 8 May 1945, after nearly six years 
of war, Allied Forces accepted Nazi 
Germany's unconditional surrender 
of its armed forces. Kath was one 
of millions celebrating this 
monumental moment. 

Last April, SSAFA Bristol and 
South Gloucestershire Branches 
hosted a legacy event at Brunel’s 
SS Great Britain in Bristol’s historic 
harbour. Dawn Civill-Williams, our 
local branch Chair supported by a 
team of volunteers, spoke about 
the vital work the Bristol and 
South Gloucestershire branch 
carries out locally. Dawn, who is 
also a volunteer caseworker, spoke 
about the challenges veterans in 
her community experience, as well 
as the practical and financial 
support the branch provides to 
those who come forward.  

Also, at the event was author 
and historian Clive Burlton, who 
specialises in First World War and 
Bristol’s local history. Clive loaned 
us panels from an exhibition 
featuring Bristol women at war 
and spoke on the subject. It was 
particularly interesting to all those 
attending, that SSAFA’s work 
in wartime had been specifically 
referenced in the Bristol exhibtion.

“I was in Leeds on leave when the 
news came in that the Germans had 
surrendered. I went to the Town Hall, 
which was packed all the way round. 
I never saw so many people.”

Decades after the war, Kath met 
Harry, a SSAFA volunteer. The pair 
quickly became friends and she shared 
her war stories with him.

“I told him about one day, when we 
were in a Nissen hut full of mustard gas. 
We had to go in with masks on and test 
it for the civilians. When we came 
out, I fell over something and injured 
my ankle.

“Harry told me that I should be 
eligible for a war pension. He did all 
the paperwork and drove me back and 
forth to Plymouth, to doctors and to 
court. I received a lump sum, which 
has helped me greatly.”

In 1885, Major (later Colonel Sir) James Gildea founded our charity. 
He left behind an amazing legacy for our Armed Forces community. 
Today we continue to fulfil his vision, thanks to the generosity of many, 
including through Gifts in Wills. 

The event was supported by 
McClure Solicitors, who were 
available to answer individual 
questions about will writing 
and legacies.

This unique event was a 
reminder of the historical 
importance of SSAFA’s work and 
of the continued need for funding, 
so we can continue to provide 
vital support to our Armed 
Forces community.

If you would like more 
information about 
attending future legacy 
events or about leaving 
a gift in your Will to SSAFA, 
please contact us on 

Tel: 020 7403 8783

Email:
legacy@ssafa.org.uk

KATH’S 
STORY

In 1941, I joined the British Army 
wanting to be a gunner defending 
the Ack-Ack bases and do my bit 

for the country.

A 
LASTING 
LEGACY
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Ian, an Openreach 
employee and SSAFA 
supporter, aims to raise 
£15,000 in aid of SSAFA 
this year. He hopes to 
take part in the London 
Marathon later on this 
year, having previously 
completed four treks, an 
outstanding 42.8 miles! 
Last year Ian travelled to 
Iceland, Nepal and 
Morocco where he 
completed a glacier hike 
and an altitude trek at 
Everest Base Camp and 
in the Atlas Mountains.

Ian served eight years 
in the Army Air Corps, 
specialising in 
communications with 
helicopters before 
retiring. He now works as 
a fibre jointer in Fibre 
Network Delivery, which 

Following a very difficult 
year, Evan, Lucas and 
their mum, who is a 
former Royal Marine, 
were offered a holiday 
of a lifetime. They 
signed up for a SSAFA 
Short Break.

These breaks are a 
unique opportunity for 
military families with 
children who have a 
disability or additional 
needs to spend time 
together, create special 
memories and share 
experiences with other 
families going through 
similar situations.

Amy applied for the 
scheme for her two sons. 
Evan, who is 11, has 
Asperger Syndrome and 
severe ADHD and Lucas, 
aged 7, who has High 
Functioning Autism. 
They were delighted to 
be given the opportunity 
to attend. Once there, 
the whole family took 
part in a range of 

RUNNING 
TO HELP 
OTHERS

is part of Openreach 
based in Southampton.

Ian explains: “I started 
fundraising for SSAFA 
to help raise awareness 
and support for those in 
the Armed Forces. I’ve 
had friends take their 
own lives because they 

SSAFA’s Short Breaks 
is a unique activity run 
for military families 
who have a child with 
a disability and/or 
special needs, in 
association with the 
Calvert Trust at their 
Exmoor site. These 
breaks are an 
opportunity for 
families to spend 
quality time together, 
try new and exciting 
activities in a safe and 
secure environment, 
whilst meeting 
other families in 
similar situations.

For more information
visit: ssafa.org.uk/
shortbreaks

A HOLIDAY OF 
A LIFETIME

activities, including 
canoeing, bike riding, 
horse riding and 
abseiling, with specialist 
instructors and 
equipment to support 
their needs. 

Amy said the 
experience was unlike 
anything they had 
previously done together. 
“We try and do lots 
activities with the kids. 
The difference with this 
place was things 
challenged them and 
took them out of their 
comfort zone - in a good 
way. It’s been amazing 
seeing them trying their 
best. I don’t think we 
could have done this in a 
normal setting because 
their responses to things 
would not have 
been accepted.

“One of my sons goes 
to special school and 
feels different from 
everyone, but at the 
short break, he was part 

of a wonderful 
community. He was 
valued, needed and saw 
his worth. It was a great 
experience for everyone,” 
said Amy.

“Evan and Lucas had the 

confidence to be themselves and 

not be judged for it. My children’s

lives can be tough.”

did not know there was 
support out there, so 
this is to help others 
like them.”

We would like to thank 
Ian and Openreach for all 
the amazing fundraising 
they have undertaken. 

Connecting you to your network

Openreach and SSAFA 
have worked together in 
partnership since April 
2015. They became our 
first main charity partner 
and over the years the 

partnership has gone 
from strength to strength.
Openreach employees 
have raised more than 
£230,000 through 
different fundraising 

events, as well as 
assisting SSAFA 
through volunteering 
time and expertise.
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We currently have 
over 5,600 volunteers 
providing support to 
those in the Armed 
Forces community 
and assist them 
through financial or 
emotional challenges. 
If you would like to 
find out more and 
how you can get 
involved with SSAFA 
in your local area, 
visit ssafa.org.uk/
volunteer

When a night out with 
friends turned into a 
life-changing situation 
for Neil, SSAFA was 
there to help him gain 
back his independence 
and regain some of the 
freedom he had lost.

Neil joined the Royal 
Navy as a radio operator 
at the age of 16, but a 

year later a diving 
accident whilst on leave 
in the Gulf changed 
everything. Neil was 
rushed to hospital in 
Dubai. He had no idea it 
would be the end of his 
career or that he would 
never walk again. 

After returning to the 
UK, Neil was told he was 

paralysed and had broken 
his neck. He said: “I had a 
little bit more movement 
before my second 
operation, but after that I 
couldn’t move. That was 
the ultimate realisation 
that I knew I was going 
to be in a wheelchair. In 
that moment, it was a 
new life.” 

At the time of his 
accident, he was the 
family’s main 
breadwinner. His mother 
had a younger daughter 
and was expecting her 
third child. The family 
had very little money and 
relied on Neil to support 
them financially. His 
injuries meant that he 
had to leave the Royal 
Navy. That’s when 
SSAFA stepped in to 
help them, providing 
much needed emotional 
and financial support.

Neil recalls: “They were 
there for my mum when 
she had my baby brother. 
It was the most 
important thing at the 
time to make sure the 
new baby and my mum 
were taken care of. They 
bought nappies and 
baby stuff; they helped 
with the heating bills. 

A NEW LEASE 
OF LIFE

That was my first 
experience with SSAFA 
of their amazing 
support.” 

Recently, we helped 
Neil secure a new 4x4 
wheelchair, which has 
been a lifeline in his 
recovery journey. Neil 
said: “My caseworker 
immediately understood 
me. I didn’t have to justify 
myself. I didn’t have to go 
through a checklist to 
explain I was in pain. It 
was like having a family 
member coming around 
and saying, “yes, I can 
see you are in pain. I can 
see you aren’t happy. 
We’ll sort it out.”

“It has helped me to 
escape a lot of pain, and I 
can explore my 
childhood rambles, 
where I used to go with 
my bike or my horse as a 
child. SSAFA have 

I was on a night out with friends 
when we decided to go 

swimming. I hit my head on the 
bottom of the pool and rolled 

into the deep end.

enabled me to expand 
my living environment.”

Neil, now 44, is a 
SSAFA volunteer, helping 
his local branch with 
sorting IT related issues. 
Neil says: “To be able to 
help SSAFA after they 
have helped me is a 
privilege, an honour and 
my duty.”
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Supporting our Armed Forces since 1885.

SCAN THIS QR CODE TO DONATE TODAY
OR VISIT SSAFA.ORG.UK/DONATE
OR CALL 020 7403 8783


