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WELCOME

Dear Friends,
Our mission
at SSAFA is to
make what
seems impossible,
possible; and to reach
out to those in need. We
seek to serve.
To do this we rely on our
supporters. We are very
grateful to everyone who
sends a donation to help
those who call on us in
their hour of need.
In this issue of SSAFA
News, some of the people
we have helped share
their stories. Sam, a
Combat Engineer, was

FAMILIES

seriously injured whilst
serving in Afghanistan.
Roger, his father, was told
that Sam had less than a
20% chance of survival.
During this time, Roger
was supported by SSAFA.
He later joined SSAFA’s
Support Group for the
Families of the Wounded,
Injured and Sick Service
Personnel (FISP). Roger
said: “For the first time I
was with people who
actually understood how I
felt and what I had been
living through as a father.”
We continue to support
veterans in need. Mark, an
ex-serviceman, now has a

OUR FUNDRAISING PROMISE
You may have read stories in the media
recently about charity fundraising.
We want to reassure you that:
1. We respect and greatly appreciate our
supporters and always will
2. We never sell or swap your details
3. We value our supporters privacy and carry out
their wishes
4. You can change how and when you want to hear
from us at any time
5. We follow the strict code of conduct set out by
the Fundraising Standards Board
To read our full fundraising promise to our
supporters, please visit ssafa.org.uk or write to us at
the address opposite and we will send you a copy.
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much needed stair-lift in
his new house; Lyndsey,
a former Army Medical
Technician, who suffers
from PTSD and was
medically discharged,
is training for her
dream civilian job.
Mark and Lyndsey share
their stories in SSAFA
News too.
With your support, we
can continue to serve our
servicemen and women,
veterans and their
families when they need
a helping hand.
Thank you,

Air Vice-Marshal
David Murray CVO OBE
Chief Executive

OUR CONTACT DETAILS
Queen Elizabeth House,
4 St Dunstan’s Hill,
London EC3R 8AD
T 020 7463 9225
F 020 7403 8815
E supporter@ssafa.org.uk
ssafa.org.uk
Registered Charity
No. 210760 Est. 1885
Registered Charity (Scotland)
No. SC038056
Est. 1885
Cover: Roger, his wife, Margaret, and
their son Sam

A FOOTBALL
MATCH THAT
CHANGED
MARK’S LIFE
“Whilst in the Army, I had five
operations, each one to correct the
one before. After the last operation,
I was medically discharged.”
MARK

“After 14 and a half years of service, the
news hit me hard,” said Mark.
“I was a keen footballer so I joined the
Battalion team. After a bad challenge
during a match, my right kneecap started
dislocating. I had an operation, but the
problem wasn’t resolved.”
After leaving the Army, Mark underwent
thirteen additional operations over the
next eight years. “I was in so much pain
that I elected for an amputation.”
As a result, Mark and his wife Rachael
decided to move closer to family. “We
had a stair-lift in our house and we
wanted it transferred to our new home.
The charity that initially gave us the lift
couldn’t help. That was when I
remembered SSAFA, so I called to see if
they could help.”
“They were brilliant from start to finish. It
was a huge weight off our shoulders

knowing SSAFA was there for us. The
volunteers were so proficient at their job
that I decided to join them. I love being a
volunteer; there is nothing better than
helping clients sort out their problems
and relieve their worries.”
Last year Mark participated in SSAFA’s
Ride of Britain, a 500-mile cycling
challenge from Edinburgh to London.
“Every day I put in five hours of training,
which pushed me to the limit, but I was
determined to complete the challenge.
By the end, I had raised over £1,600 for
SSAFA.”
“Without SSAFA’s supporters, we simply
couldn’t help other families like mine,”
said Mark.
JOIN SSAFA’S RIDE OF BRITAIN 2016
Call 020 7463 9297
Email teamssafa@ssafa.org.uk

ssafa.org.uk
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SUPPORT GROUPS

ROGER’S
STORY

“When I heard that my son Sam
was being sent to Afghanistan, I
was overcome with fear and worry.
Instead, I kept telling him how proud
I was. Six weeks later I was told that
he had been very seriously injured.”
ROGER

Sam, a Combat Engineer with
the Royal Engineers, was trained
as a search specialist for concealed
explosive devices. In 2009, during
a combat operation in Helmand
Province, Sam was shot in the head.
The bullet shattered, and fragments
entered his brain causing significant
damage.

stay there, support personnel helped us.
One lady made an effort to talk to me
and give me little bits of advice. I have
often credited her with keeping me sane
during that period. It was only sometime
after Sam left Headley Court that we
found out the lady was part of SSAFA.

After undergoing emergency surgery
in Afghanistan, Sam was airlifted to
the UK to undergo further surgery.
The doctors told his family that he had
less than a 20% chance of survival, and if
he did survive, his brain would certainly
be damaged. Roger recalled; “The next
few weeks were a blur. I barely left his
bedside, and my emotions were
constantly up and down from one hour
to the next.

“SSAFA kept in touch and invited to the
support groups for the Families of the
Wounded, Injured and Sick Service
Personnel (FISP). For the first time I was
with people who actually understood
how I felt and what I had been living
through as a father. It wasn’t that others
didn’t sympathise with me or try to help
me. They just didn’t understand what I
was going through. At the support
group I didn’t have to try to explain
anything, pretend how Sam was
progressing, or be up-beat and positive.

“Slowly Sam improved and was
transferred to Headley Court
Rehabilitation Centre. Throughout Sam’s

“Six years on Sam’s recovery has
progressed beyond all expectations. He
had his right eye removed and has
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Roger (centre) with Sam and wife Margaret

HOW WE HELP
re-adjusted to the changes in his life.
Sam now volunteers a couple of days a
week at the Air Training Corps as a
Civilian Instructor.
“SSAFA has been a considerable
asset in my life. I have met so many
incredible people and heard so many
stories, but there is a constant theme
underlying all of them—they all received
help from SSAFA.”

494
members of the Family Support
Groups including: the Families of the
Wounded, Injured and Sick Service
Personnel (FISP), the Bereaved
Families Support Group (BSFG), and
the Bereaved Siblings Support
Group (BSSG).

ssafa.org.uk
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WELFARE

PARTNERSHIP

THE RUGBY FOOTBALL
UNION AND SSAFA

MAKING
DREAMS
A REALITY

In March, the Rugby Football Union (RFU)
nominated SSAFA as its commemorative
military charity partner for 2016.

Lyndsey’s experiences
in Afghanistan changed
her life forever.

Lyndsey joined the Army in 2008
and served as a Combat Medical
Technician. Two years later she was
on tour in Afghanistan.

ambulance. Unfortunately, I couldn’t
afford the course fee. So I got in touch
with SSAFA for help. Not long after, my
course was fully paid.”

After four years of service, Lyndsey
was medically discharged after being
diagnosed with Post Traumatic Stress
Disorder (PTSD). Etched in her
memory is the aftermath of a deadly
suicide bomb attack. “It looked as if
someone had painted the town red”
recalled Lyndsey.

After obtaining her driving qualification,
Lyndsey was accepted on a two-and-ahalf-year course through the
Ambulance Service and employment
with the NHS. Upon successfully
completing her course, Lyndsey will
have a foundation degree and be able to
register as a paramedic.

“Once you have PTSD, you always suffer
from it. But eventually you learn how to
deal with it and channel the negative
emotion and energy into something else.

Lyndsey said: “There was no way I could
have done this on my own. Thanks to
SSAFA, I am training for my dream job.”

“My dream had always been to become
a paramedic. Instead, after discharge, I
took a job as a medical technician at a
medical supplies company. That is when
I spotted an advert for a student
paramedic position.
“A basic requirement for entry onto the
course was a C1 Drivers licence, which
allows those who pass to drive an
6
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Commenting on the launch of the RFU
partnership, David Murray, Chief
Executive of SSAFA, said. “It is a great
honour to work with the RFU as they
commemorate those who lost their
lives in the Great War. I would like to
take this opportunity to thank the RFU
for choosing SSAFA as its charity
partner and for acknowledging the
vital support given to the families of
those who went to fight within days of
war breaking out.”

Ian Ritchie, Chief Executive of the Rugby
Football Union, said: “The RFU is proud
of its long history commemorating the
dedication and sacrifice of our service
men and women. We are delighted to
welcome SSAFA as the RFU’s military
charity partner for 2016. As we
remember those who lost their lives in
the Great War at this time of centenary,
SSAFA is a very apposite partner, having
supported the Armed Forces for over
130 years.”

The RFU is committed to
commemorating the Armed Services
community and veterans of war and
to remembering those who have
lost their lives as a result of
war or conflict.

The RFU will support SSAFA to connect
the rugby family with the charity through
various fundraising initiatives in 2016,
including the annual Big Brew Up events
and SSAFA’s Ride to the Somme.

HOW WE HELP
Through our network of branches
and committees around the world,
more than 7,000 volunteers work in
their local community to provide
direct and practical support to
veterans, serving personnel and
those who depend on them.

ssafa.org.uk
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ADOPTION

A HOME FOR MOLLIE
Georgina and her husband Spencer, an Army Officer, fulfilled
a dream and adopted their seven-year-old daughter.
“Spencer and I have been together
for over twenty years. We found out
quite early on that we could not have
children naturally. It wasn’t until I
turned 30 that we started to think
about alternatives. I knew that SSAFA
could offer some support with the
adoption process, so they were my
first port-of-call.” said Georgina.
SSAFA’s Adoption Service is an
independent adoption agency
offering a network of professionals
who work independently across local
authority boundaries to provide high
quality support for adopters in the
military and their adopted children.
“Our SSAFA social worker
interviewed us and booked us onto
the initial preparation course in
Germany, where we were based at the
time. The course really made us think
about why we wanted to adopt and
the challenges ahead. I think it’s very
easy to go into this process with
slightly rose-tinted glasses imagining
you will end up getting a perfect little
child, but the course made sure we
were ready for adoptive parenthood.
“We were also put in touch with a
couple who were also based in
Germany and had adopted a little
boy. They talked to us about their

experiences which was really
helpful.
“We always imagined we would
end up with a little toddler but just
found ourselves drawn to the
older children. When we saw
Mollie’s* profile we felt that she
was the one for us. Even my dad
said he felt like she was meant to
be part of the family too.

“We have been so
lucky and have fallen
in love with Mollie. ”
GEORGINA

“The first few months went by
quickly. I had read a lot about
parenting but it wasn’t until Mollie
arrived that all the information
started to serve me. They say you
have a honeymoon period, which
for us was about three weeks.
When her behaviour did start to
change I found myself thinking ‘is
this normal seven-year-old
behaviour or is it because she is
adopted?’ Our SSAFA social
worker was brilliant and helped
manage our expectations.
“We meet up with Mollie’s
siblings’ families, about three
times a year. It’s nice to have
people who have been through
the same process we can talk to,
especially in the early days. We
have been so lucky and have fallen
in love with Mollie.”

HOW WE HELP

13
Mollie with Mum, Georgina and Dad, Spencer

children were placed with new
families in the UK in 2015. Ofsted
inspectors judged SSAFA as
providing a good service for hardto-place children and sibling groups.

*name has been changed
8
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FORCESLINE

FORCESLINE

JUST A PHONE
CALL AWAY
Emma, Caroline and Emily are SSAFA’s Forcesline
telephone support team. Last year the team handled
nearly 22,000 calls and emails from our
Armed Forces community.
We asked the team what it’s like to be
at the end of the phone, listening and
helping to change someone’s life.
What is SSAFA’s Forcesline?
Emma: “SSAFA Forcesline is SSAFA’s
front line for enquires from beneficiaries,
serving personnel, veterans and their
families. We provide a free confidential
listening and advice service,
independent of the chain of command.”
Tell us about the types of calls
you receive.
Caroline: “The majority of enquiries we
receive are from veterans in need of
financial assistance. However, we also
speak to serving personnel who are
struggling with an issue that they just
want to talk through confidentially. This
can include advice for those who may
be absent without official leave
(AWOL). We also speak to bereaved
families seeking advice and help with
funeral costs. They are often quite
emotional and share with us their loved
one’s stories.
10
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“We listen and signpost callers to the
appropriate service depending on the
issue, such as free initial legal advice
services, specialist helplines for bullying
and harassment, or service-related
welfare teams. We signpost callers to
organisations that can provide the
specific support they need, whether that
is through SSAFA, other specialist
charities or statutory organisations.”
How do you feel when you help
callers to get the support they need?
Emily: “The service we provide makes a
huge difference. When I leave the office,
it is satisfying knowing that we have
given people information on how to get
support and their lives back on track. We
get regular responses to our emails and
calls thanking us. It’s a very rewarding
position to be in.”
Caroline: “The simplest of things can
make a huge difference to our serving
personnel, veterans and their families.
For example, I took a call from a veteran
who simply wanted to thank everyone
for his new cooker. He can now have a

Left to right: Emma, Emily and Caroline

proper chicken dinner again, a simple
necessity he loved and had missed.”
What would you say to anyone
who hasn’t had the courage to pick
up the phone and call SSAFA
Forcesline?
Emily: “Thanks to our supporters, SSAFA
has the resources to help people in need
of assistance. It’s not a handout but a but
a hand up so that people who serve or
have served can live with their dignity
and pride intact. If they need
information, support or just someone to
talk to, we are here for them.”
Caroline: “We never judge. We just
want to make sure people get the
right support for themselves and
their families.”

HOW WE HELP

21,983
The number of phone calls and
emails Forcesline received in 2015.
Forcesline is a free and confidential
telephone helpline and email service
that provides support for serving
and ex-servicemen and women,
including reserves, and their
families. The service is not part of
the military chain of command.

0800 731 4880
Lines open 9.00 to 17.30 weekdays
ssafa.org.uk/forcesline

ssafa.org.uk
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FAMILY SUPPORT

FAMILY
VETERANS
SUPPORT

A SAFE HAVEN
FOR FREDDIE

Sara’s social worker and occupational
therapist explained that a safe space
would be the best option for Freddie.
Whilst Shaun’s battalion was on a
two-month exercise in Kenya, Sara spoke
to the battalion’s welfare officer about
help fundraising for a safe space. The
recommendation was to contact SSAFA.

“I was so afraid Freddie would hurt himself,
and we would not hear him.”
SARA

When Rifleman Shaun is on tour, his
wife Sara looks after the household
and their two young autistic sons.
Freddie, their youngest, requires
round-the-clock supervision, which has
meant many sleepless nights for Sara.
She explained: “Freddie is completely
nonverbal and has sensory processing
issues, which makes it difficult to
understand what he wants or needs. He
has no awareness of danger and needs
constant supervision to stay safe, and
his body doesn’t make sufficient
hormones to allow him to fall into and
sustain sleep. He takes daily medication
to help with this sleep patterns, but it
does not always work.

PHOTO CREDIT TERRY O’HARE
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Shaun
with Freddie
in 2016
his ‘safe space’

“He sometimes puts things into his mouth
and chokes on them, or he will become
frustrated and aggressive, often banging
his head and kicking walls. Late at night
when I am not close by, I would find him
hurt and unable to tell me how he did it. It
was heart-breaking.
“I was so afraid Freddie would
hurt himself, and we would not hear him.
It was affecting everyone’s routine.
Tiredness made everything seem harder.”

“We were blown away by the support we
received. I had no idea that as a military
family we were eligible for support. The
welfare team had no clue about our
situation because we had never
discussed it with them.
“I felt a weight had been lifted. Shaun
was so relieved that I wasn’t alone in
trying to cope with Freddie’s needs when
he is away.
“Freddie’s safe space is custom-built
from very strong, durable materials. The
safe space will last Freddie for as long for
as he needs it. It can be closed safely at
night to prevent him from wandering
while while we sleep. If he becomes
frustrated, he can calm down where he
feels safe without hurting himself.
“Thank you doesn’t seem enough. The
help we received really was life changing.
Now we can sleep soundly knowing our
son is safe. SSAFA helped us do that.”

“We were blown away by the
support we received. I had no
idea that as a military family
we were eligible for support.”
SARA

VETERANS

Michele with Norman
(right) and Douglas (left)

A SPECIAL LUNCH
FOR VETERANS

COMMEMORATING THE CYCLING SOLDIERS THAT FOUGHT
AND FELL DURING THE BATTLE OF THE SOMME

Ride to the Somme will commemorate the cycling soldiers
that fought and fell during the Battle of the Somme in 1916
as we ride 250 miles over 3 days. The Ride will commence
on Wednesday 31st August and will culminate at The
Thiepval Memorial, The Memorial to the Missing of the
Somme, which marks the 72,195 British and African soldiers
with no known grave, on Saturday 3rd September.

In January, Michele founded the weekly
Southend veterans club to give members
a place to come together. She said:
“There are many Armed Forces veterans
in our area who deserve to be supported
in whichever way they may need.”
The veterans’ club aim is to help ensure
that anyone experiencing loneliness or
bereavement has the opportunity to
meet and be with other people at least
once a week. Michele says: “SSAFA
promises lifelong support to our
veterans and their families and wants to
fulfil this promise locally. The club gives
our veterans an opportunity to share
their experiences, play some music, and
create and nurture friendships that can
last a lifetime. It is something they can
look forward to every week.”

Every Thursday, Michele and other
SSAFA volunteers prepare a homemade
two-course lunch. Afterwards members
chat, play cards, darts, and pool, or
get the guitar out for a sing-along.
Funded by donations, the club
currently has 50 members.
14
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For more information and to register visit:
ON THE MENU AT SSAFA
SOUTHEND’S VETERANS’ CLUB
LUNCH
Sweet and sour chicken or chicken curry
DESSERT
Homemade Black Forest gateau or
chocolate and vanilla gateau
If that tempts your taste buds, join us.
Any veteran or widow or widower of
a veteran is welcome. We look forward
to meeting you.
Michele Everett’s special invite
to veterans in Southend

BECOME A MEMBER, CONTACT
SSAFA SOUTHEND VETERANS’ CLUB
Call 01702 463 113

In support of:

The Soldiers, Sailors, Airmen and Families Association
Forces Help Registered Charity No:210760
Registered Charity (Scotland) No:SC038056

ssafa.org.uk
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LIFETIME GIFT

REMEMBER OUR
FORCES AND
THEIR FAMILIES
IN YOUR WILL

Gifts left to us in wills make our
work possible. By remembering
SSAFA in your will, you can ensure
that our Forces and their families
have the support they need.
FOR MORE INFORMATION ON
INCLUDING SSAFA IN YOUR WILL
Call 020 7463 9257
Email legacy@ssafa.org.uk

Please send me more information on leaving a gift in my will to SSAFA
TITLE

FIRST NAME 			

SURNAME

ADDRESS
POSTCODE			TELEPHONE
EMAIL
Please complete this form and return to (no stamp required):
SSAFA, Freepost Plus RTEC-XKUX-TSLA, Queen Elizabeth House, 4 St Dunstan’s Hill, London EC3R 8AD

