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Help protect the future of 
the Armed Forces family 
with a gift in your Will 

ssafa.org.uk/legacy



Help when it’s needed, for 
as long as it’s needed 

SSAFA is committed to helping our brave men and women 
of the Armed Forces community overcome problems such 
as addiction, family and relationship breakdown, debt, 
homelessness, mental health struggles and disability – 
while retaining their independence and dignity. 

For over 136 years SSAFA has constantly met the needs of serving 
personnel, veterans and their families. These needs are becoming more 
diverse as the world changes. So, we continue to work hard to make sure 
our services remain flexible and varied. 

Wherever someone is on their journey, SSAFA provides tailored support 
every step of the way. Here are just some of the ways we help: 

SERVING COMMUNITY AND THEIR FAMILIES 
Military families  
Providing specialist adoption services, support for bereaved families, 
and sheltered housing for women and children affected by damaged 
relationships.  

Welfare 
Providing confidential welfare advice outside of the chain of command 
through our service committees. We also provide health care and welfare 
support for our forces serving overseas in Cyprus and other locations. 

THOSE LEAVING THE ARMED FORCES 
Supporting those who transition to civilian life and their families through 
our tailored mentoring programme.  

VETERANS 
Welfare and benefits  
Providing debt relief advice and small grants to help with food vouchers, 
furniture and funeral costs.  

Disability Support  
Supporting veterans to access funds to source vital mobility aids, 
Occupational Therapy (OT) assessments or disability benefits as needed.  

Supporting older veterans  
Giving physical, financial and emotional support to older veterans 
through our network of volunteers in local communities.  

Forcesline  
A free and confidential telephone helpline and email service that provides 
support for serving (regulars and reserves), ex-Forces and for their 
families. 

A GIFT LEFT TO SSAFA IN YOUR WILL CAN HELP 
MAKE SURE WE CARRY ON MEETING OUR MANY 
BENEFICIARIES’ COMPLICATED AND DIVERSE NEEDS, 
AND PROVIDE LIFE-CHANGING SUPPORT FOR MANY 
MORE YEARS TO COME. 
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SSAFA SUPPORTER: 
ALEXANDRA

“My husband served as a 
submariner in the Royal Navy for 
many years. I have a lot of friends 
who are still serving, or who have 
served in the Armed Forces both 
here in the UK, in the USA, in 
Germany and in Sweden. If I were 
a decade younger, I would most 
probably have joined the Royal 
Navy, but at the time I was leaving 
school, women were still not 
permitted to go to sea.

I have a strong conviction that 
those who voluntarily join the 
Armed Forces to keep the rest 
of us safe should not be denied 
the support they need, if that 
is required during their lifetime. 
Nor should the families of those 
service personnel. SSAFA is the 
one charity that meets both of 
those requirements. 

I think SSAFA does an amazing 
job – and has done for such a long 

ALEXANDRA WALMSLEY TOLD US WHY SHE SUPPORTS 
SSAFA, THE ARMED FORCES CHARITY – AND WHY 
SHE’S LEAVING US A GIFT IN HER WILL. 

time. It is a remarkable charity, 
whose work will never cease being 
important. In quite a lot of cases, 
the need for SSAFA only becomes 
evident some time after a person 
has left the Armed Forces and 
when all the traditional support 
structures are no longer available. It 
is so good that people can get help 
even decades after leaving. 

A few years ago, once it became 
apparent that I would have no 
children of my own and, apart from 
my husband, have no other close 
relatives, I started to think about 
how best to distribute my future 
estate in the most responsible and 
productive way – and of course 
to make sure that money can go 
where it is most needed.  

I believe that those of us who 
are able should contribute – in 
whatever way we can – to helping 
those who are less fortunate.” 

My story
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WITH YOUR HELP, WE CAN CONTINUE TO MEET THE 
CHANGING NEEDS OF OUR FORCES FAMILY – FOR 
GENERATIONS TO COME. 

1885 
Major James 
Gildea founds 
the Soldiers’ & 
Sailors’ Families 
Association 
(SSFA). 

1905 
SSFA opens the Royal Homes for 
Officers’ Widows and Daughters in 
Wimbledon. 

1914-1917  
At the 
outbreak of 
the First World 
War, the UK 
Government calls 
on SSFA to take care of  
the families of soldiers going to 
the Front. After five months, SSFA 
pays out more than £1m from the 
National Relief Fund, supported by 
50,000 volunteers. 

1953 
SSAFA assists prisoners of war 
returning from Korea. 

1982 
SSAFA provides support to the 
families of servicemen injured 
or killed in the Falklands. Our 
social workers accompany the 541 
bereaved relatives 
who travel to 
the Falkland 
Islands the 
following year 
and continue 
to support those 
who fought in this 
conflict many years later. 

2008  
SSAFA Norton House opens for 
families of service personnel 
injured in Afghanistan and 
recuperating at the nearby Queen 
Elizabeth Hospital in Selly Oak.

A history of caring for the 
Armed Forces family

1919 
SSFA becomes the Soldiers’, 
Sailors’ & Airmen’s Families 
Association (SSAFA), after the 
creation of the Royal Air Force 
following the First World War.  

1941  
SSAFA operates emergency 
accommodation for 
families whose 
homes have 
been bombed 
during the Blitz 
in the Second 
World War. We 
also open the 
SSAFA Overseas Department to 
deal with enquiries from serving 
men about the safety of their 
families back home.  

2014 
SSAFA 
launches 
its mentoring 
scheme to support 
wounded, injured and sick service 
personnel leaving the Armed 
Forces, in the first two years of 
their transition to ‘civvy street’.

2019 
Norton House, 
Stanford Hall 
is officially 
opened, as it 
is relocated 
due to the 
Defence Medical 
Rehabilitation Centre’s move  
to the East Midlands. 
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George served five years in The Corps of the Royal Electrical and 
Mechanical Engineers but left after he was diagnosed with depression 
and anxiety. He had accrued a small amount of debt while serving and 
habitually drank, spending significant sums on nights out. It was when 
he left the forces that his situation worsened.

“I spent more and more money and 
as the debt increased the drinking 
did too. Things began to spiral. My 
mood became lower, I owed more 
and more and didn’t know how to 
handle it. I rarely went out, couldn’t 
bring myself to clean and I would 
barely eat. I just sat and drank.”

George wasn’t keeping up with 
rent payments. He was facing 
eviction and homelessness. 
Fortunately, his grandparents gave 
him the number for Forcesline, 
SSAFA’s confidential helpline, to 
call for help. “It took me a long 
time to pick up the phone and 
ask for help. Being an ex-soldier, 
I didn’t want to admit I needed 
help. It was terrifying. Eventually 
I dialled the number. They told 
me someone would be in contact 
promptly to help. That’s when 
I first heard from Derek, my 
caseworker.

Derek contacted George and 
arranged to visit him where he 
was living. “When Derek came, 
he formulated a plan of how he 
could help me and what I can do to 
help myself. What initially felt like 
an impossible task quite quickly 
became achievable, thanks to SSAFA 
and the others who helped me.” 

Derek and SSAFA helped George 
get back on his feet. They secured 

CASE STUDY: 
GEORGE

£970 in funding to pay his rent 
arrears, £50 in food vouchers as he 
hadn’t eaten properly in weeks and 
£10 credit for his phone to stay 
in touch with the charity and ring 
people he owed money to. Derek 
also took George to the foodbank 
and arranged for him to receive 
financial advice.  

“Speaking to Derek gave me the 
boost I needed. I realised the way 
I was living my life was not okay 
and it was time to turn it around to 
build a future. I got a job and was 
able to afford to move into a nice 
flat, as well as pay back my debts 
in manageable chunks.” 

Since being supported by SSAFA, 
George has given up alcohol, 
met his partner Imy and became 
engaged. They moved into their 
own home and have recently 
welcomed a daughter, Lily, into 
their family.

“Things were at the worst they 
have ever been. If it wasn’t for 
Derek and for SSAFA I wouldn’t 
have what I have now. SSAFA was 
my wake-up call. But it was also 
my support system. Speaking 
to SSAFA and changing my life 
was the hardest thing I have ever 
done, but there is nothing I am 
prouder of.”

DRINK AND DEBT OVERWHELMED 26-YEAR-OLD 
GEORGE TO THE POINT WHERE HE WAS FACING 
HOMELESSNESS. FORTUNATELY, THE FORMER ARMY 
CRAFTSMAN MADE A CALL TO SSAFA’S FORCESLINE 
JUST BEFORE HITTING ROCK BOTTOM. IT WAS HIS 
FIRST STEP BACK FROM THE BRINK.  
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   We will spend the gifts you leave us wisely 
 We know that you will want your gift to make the greatest impact for 
our Armed Forces family. 

   We will stand by your decision  
 Writing your Will is important, and we won’t put you under any 
pressure. We know you will want to make sure it’s just right for you. 
Take as much time as you need. 

   We will remember that your family and friends will come first
 We support servicemen, women, veterans and their families, so we 
know that your own family and friends will come first when considering 
your Will. 

     We will treat your family and next of kin respectfully and sensitively 
We know how important a consideration this might be to you. 

    We acknowledge that your circumstances might change  
If you change your mind we will respect that. 

   We will always value your support  
Gifts in Wills play a huge part in helping SSAFA fund and deliver our 
services. Your pledge to support our Armed Forces family, no matter its 
size, will always be remembered. 

   We will not sell or share your personal information  
We follow the Code of Fundraising Practice set out by the Fundraising 
Regulator at all times. If you say you want to hear from us less, or not at 
all, we’ll listen.

Our promise to you

WE ARE HERE FOR YOU 

If you have any questions or need any more 
information, we are always here. Please do not 
hesitate to get in touch. We will answer honestly and 
quickly. You can call us on 020 7463 9225 or email 
legacy@ssafa.org.uk
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Registered as a charity in England and Wales Number 210760, in Scotland Number 
SC038056 and in Republic of Ireland Number 20202001. Established 1885

SSAFA, the Armed Forces charity 
Queen Elizabeth House, 4 St Dunstan’s Hill, London, EC3R 8AD

Help protect the future of the Armed Forces 
family with a gift in your Will.

SSAFA, the Armed Forces charity, has been providing lifelong 
support to our Forces and their families since 1885. Every year our 
team of volunteers and employees help more than 79,000 people 
in need, from Second World War veterans to young men and 
women who have served in more recent conflicts, and their families.

SSAFA understands that behind every uniform is a person. And we 
are here for that person, and their families – any time they need us, 
in any way they need us, for as long as they need us.

ssafa.org.uk/legacy 

CALL:  020 7463 9225 
EMAIL: legacy@ssafa.org.uk


